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Event Description： 

The poster hyperlink：            https://mp.weixin.qq.com/s/inqqe4EgAe3p_Vx6ZPwxDw          

Event Name：  The next process is all about the customer - building an excellent customer service 

team from the inside out.   

Venue：   online    ；Event No.     24478    ；Date & Time: September 19, 2024; 20:00-21:30    

Event Hours:           1.5h               ；Professional Development Points：      1.5              

Event Content  

⚫ What is customer-centricity? 

⚫ How to understand the needs of internal and external customers? 

⚫ How to design a customer-centric service strategy? 

⚫ How can a customer-centric approach satisfy customers while also achieving a 

balanced investment of corporate resources? 

⚫ Questions and Answers 
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Instructor Introduction 

Fang Li  

⚫ ISE International Registered Senior Service Efficiency Manager 

⚫ National Senior Customer Service Manager 

⚫ Distinguished Professor at Chongqing University of Arts and Sciences 

⚫ Published by China Science and Technology Press 

⚫ Author of "Microservices, Heartfelt Experience" 
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