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YEARS OF INNOVATION






‘ ‘ This year, it is with great pride that we celebrate the 100th anniversary of our brand, Desoutter.

In Desoutter’s earliest days one hundred years ago, who would have imagined that it would become today’s global leader in its sector? How many industrial
companies can claim, like Desoutter, to have weathered the years with such success, never forgetting the values that have formed the foundation of their prosperity?

This one century of existence would not have been possible without that drive for innovation that characterises our company, without that perpetual determination to evolve
along with the changing world around us, always acting with vision to anticipate the needs of tomorrow.

This longevity is also the fruit of dedicated devotion on the part of all those employees who have shared their ideas, their skills and their technological expertise in order to
turn that thrust for innovation into reality and to give it meaning.

But this history is also - and primarily - that of our customers and partners who remain the sole reason for our existence. It is for them and alongside them that we strive for
perfection day after day, and our intention has been to pay tribute to them in the name of this shared success by compiling some of their testimonials in this book.

Together we have written the beginning of a great story. And together we will continue to move forward, to look to the future with the same ambition: always to offer , ,
“more than productivity”.

Philippe Artzet, President.




In diesem Jahr kénnen wir mit groBem Stolz das 100-jahrige Jubildum unserer Marke Desoutter feiern.

Wer hatte in den ersten Tagen von Desoutter vor einhundert Jahren gedacht, dass die Firma einmal zu
den weltweiten Marktflhrern in diesem Industriesektor gehdrt? Wie viele Industrieunternehmen wie Desoutter
kénnen von sich behaupten, dass sie diese vielen Jahre mit so groBem Erfolg Uberstanden haben? Vergessen
wir dabei auch nicht die Werte, die die Grundlage fur diesen Erfolg geschaffen haben. Diese einhundert Jahre
Marktprésenz waren nicht ohne die Innovationskraft moglich gewesen, die unser Unternehmen ausmacht, ohne das
kontinuierliche Bestreben, sich in einer Welt weiterzuentwickeln, die sich in einem sténdigen Wandel befindet, und
dabei stets die Vision vor Augen zu haben, die Bedarfssituation von morgen bereits heute einschatzen zu kénnen.
Diese Ausdauer ist auch das Ergebnis eines konzentrierten Einsatzes all unserer Mitarbeiter, die ihren Ideenreichtum,
ihre Fachkompetenz und ihre technischen Erfahrungswerte eingebracht haben, um diesen Innovationsschub in die
Praxis umzusetzen und ihm Bedeutung zu verleihen. Diese Erfolgsgeschichte ist aber auch - und das vornehmlich
- unseren Kunden und Partnern zu verdanken, die unsere zentrale Existenzgrundlage sind und bleiben. Sie sind es,
fur die und mit denen wir Tag fur Tag nach Perfektion streben, und es ist unsere Absicht, ihnen im Namen dieses
gemeinschaftlichen Erfolges Tribut zu zollen, indem wir in diesem Buch einige ihrer Zeugnisse zusammen getragen
haben. Gemeinsam haben wir den Anfang einer herausragenden Geschichte geschrieben. Und gemeinsam
schreiten wir weiter voraus, um die Zukunft mit dem gleichen Ergeiz in die Hand zu nehmen: Immer ,mehr als
Produktivitat” zu bieten. Philippe Artzet, Vorsitzender.

C’est avec une grande fierté que nous célébrons cette année le 100eme anniversaire de notre marque,

Desoutter. Qui aurait pu parier il y a 100 ans, aux prémices de Desoutter, que celle-ci serait aujourd’hui un
leader mondial de son secteur ? Combien d’entreprises industrielles peuvent prétendre, comme Desoutter, avoir su
traverser les années avec autant de succes, sans jamais oublier les valeurs qui ont été les fondements méme de leur
prospérité ? Ce siecle d’existence n’aurait pu étre possible sans cette volonté d’innovation inhérente a notre société,
sans cette envie perpétuelle d’évoluer avec le monde qui nous entoure et surtout, d’agir toujours en visionnaire pour
anticiper les besoins de demain. Cette longévité est également le fruit d’un investissement dévoué, celui de tous les
salariés qui ont su partager leurs idées, leurs compétences et leur savoir-faire technologique pour faire vivre cette
force d’innovation et lui donner un sens. Mais cette histoire est aussi et surtout, celle de nos clients et partenaires,
qui restent notre seule raison d’exister. C’est pour eux, et avec eux, que nous continuons de nous perfectionner
jour apres jour, et c’est au nom de cette réussite commune que nous avons souhaité leur rendre hommage en
recueillant dans ce livre certains de leurs témoignages. Ensemble, nous avons écrit le début d’une belle histoire. Et
ensemble, nous continuerons d’avancer pour préparer I'avenir avec la méme ambition : celle d’offrir toujours « more
than productivity ». Philippe Artzet, Président.

Este ano, nos enorgullece celebrar el centenario de nuestra empresa, Desoutter. En los primeros anos de

Desoutter hace cien afos ¢quién habria imaginado que actualmente seriamos lideres del sector a nivel
internacional? ¢Cuantas empresas pueden presumir, como Desoutter, de haber superado el paso de los afos
con tanto éxito y sin olvidar nunca los valores que han forjado la base de su prosperidad? Este siglo de existencia
no habria sido posible sin ese impulso de innovacion que caracteriza nuestra empresa, sin esa determinacion
incansable por evolucionar junto con el mundo cambiante que nos rodea, siempre actuando con vision para
anticiparnos a las necesidades del manana. Esta longevidad también es fruto de la dedicacion de todos los
empleados que han compartido sus ideas, su destreza y su experiencia técnica para convertir la innovacion en

realidad y darle un sentido. Pero esta historia es también, y principalmente, la de nuestros clientes y socios que
son nuestra razén de ser. Por ellos y junto a ellos nos esforzamos cada dia para alcanzar la perfeccion y nuestra
intencion ha sido rendirles tributo en nombre de este éxito compartido, recopilando algunos testimonios en este
libro. Juntos hemos escrito el comienzo de una gran historia. Y juntos continuaremos avanzando, mirando hacia el
futuro con la misma ambicién: ofrecer siempre «méas que productividad». Philippe Artzet, Presidente.
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HISTORY OF AN INNOVATIVE BRAND

Geschichte eines innovativen Markenherstellers
L’histoire d’'une marque qui innove

Historia de una marca innovadora
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Als ehrgeiziger Pilot verlor Marcel Desout-

ter sein Bein bei einem Flugzeugunfall. Sein
Bruder konstruierte daraufhin das in der Geschichte
erste kunstiiche Bein aus Duraluminium. Sein
groBer Erfolg stellte den Beginn der Firma Desou-
tter dar, die im Jahr 1914 gegriindet wurde.

L Pilote passionné, Marcel Desoutter
perd sa jambe dans un accident
d’avion. Son frere concgoit alors la toute
premiere jambe artificielle en duralumin.
Son énorme succes signe les débuts de
Desoutter, société fondée en 1914.

THE ORIGINS OF A GREAT DESTINY

It was 1914. The 5 Desoutter brothers were all keen pilots.

When one of them, Marcel, lost a leg in a plane crash, he was fitted with a bulky and
uncomfortable wooden replacement. His brother Charles then decided to help him regain his
mobility by designing a prototype for a revolutionary artificial leg made of duralumin.

It was the first ever metal leg. Light and easy to manoeuvre, Marcel was flying again by the
following year.

This innovation was met with great interest from an expanding circle of acquaintances who had
fallen victim to the same fate and resulted in the founding of the Desoutter Company, headed
by Marcel.

The Desoutter artificial leg made it possible to “Walk, dance, and even ride a horse”
and soon orders flooded in from all over the world. This success was boosted by a huge order
from the French state for its army.

Some years later, in 1946, a French Secretary of State asked the company to manufacture
“A utility one, not as elaborate or expensive”. The reply given by Robert, one of the Desoutter
brothers, was irrevocable:

“We wiake the finest artificial ley tere (s, if we codd wiake a better one we wodd ()
But we vl vot wake a Lhezy? ove. This care for excellence has never since been compromised.

El gran piloto Marcel Desoutter perdié

una pierna en un accidente de avion.
Su hermano disefd la primera pierna artificial
de duraluminio. Su gran éxito fue el comienzo
de Desoutter, que se fundd en 1914.
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Das Symbol der Marke Desoutter

stammt von einer Werbekampagne, die
Miniaturarbeiter mit Pferdekdpfen zeigt. 1973
wurde es dann mit einer originalen Kopie der
Unterschrift des damaligen Firmendirektors zum
endgultigen Firmenlogo kombiniert.

THE HORSE’S HEAD, FROM ADVERTISEMENT TO COMPANY EMBLEM

The original idea for this symbol was accredited to Charles Cunliffe who headed Desoutter’s
Advertising department for many years after the Second World War.

This was a period of strong growth, particularly owing to the development of a range of innovative tools.
Their launch was accompanied by a novel and eye-catching advertising campaign presenting diminutive
figures in worker’s overalls, but with the heads of horses!

This horsepower concept was so effective at communicating the power of the Desoutter set of tools that

it was developed in a great many of the brand’s advertisements for about twenty years. The
managing board at the time even decided that it was the embodiment of the company’s identity.

In 1973, the horse’s head was combined with the Desoutter logo script, which was a facsimile of Louis
Albert Desoutter’s signature, one of the company’s founders. Since then it carries the brand’s image

L Le symbole de la marque Desoutter vient

a l'origine d’une campagne publicitaire
présentant des ouvriers miniatures affublés d’une
téte de cheval. En 1973, il se conjugue avec le
facsimile de la signature du directeur d’alors pour
former le logo définitif de I'entreprise.

El simbolo de la marca Desoutter

nacié en una campafia publicitaria
que presentaba trabajadores en miniatura con
cabezas de caballo. En 1973, se combind con
un facsimil de la firma del entonces director para
crear el logo definitivo de la empresa.
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and is registered in most industrial countries throughout the world. To mark the centenary of the
brand, the emblem recently adopted a more contemporary graphic design.
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Von Beginn an mussten bei Desoutter spe-

Zielle Industriewerkzeuge entwickelt und jus-
tiert werden, um die Beinprothesen herzustellen. Dabei
erlangte die Firma umfangreiches Wissen, sodass
dieses Anwendungsgebiet dann in den 1950er Jahren
zum exklusiven Tatigkeitsbereich der Firma wurde.

FROM ARTIFICIAL LIMBS TO POWER TOOL MANUFACTURING

From the outset, Desoutter needed to develop specific pneumatic tools to ensure that the aluminum
components of the artificial limbs were drilled quickly and efficiently.

Constantly perfected to adjust to the numerous developments in its production, the company acquired
such expertise in this field that in the 1950s they decided to make it their sole business.

Since then, the same care for excellence behind the success of its artificial imbs was applied to developing
ever more efficient and powerful portable precision tools.

Its ability to adapt to the specific needs of its clients and the reliability of its products meant that it quickly
captured the foreign market to become a key international player.
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activité exclusive au cours des années 1950. objetivo exclusivo durante los afios 50. FUo

Von Beginn an hielt man es bei
Desoutter fur notwendig, die eigenen
Innovationen in  einen globaleren  Kontext
einzugliedern und Aspekte der Ergonomie, des
Energiemanagements und des Umweltschutzes
in die eigenen Industrieprozesse einzubeziehen.

ses processus industriels.

DESOUTTER, A CENTURY OF INNOVATION AT THE SERVICE
OF EFFICIENCY IN INDUSTRY

Founded under Taylorism and Fordism, Desoutter felt from the start the necessity to include the
innovations it produced in a more global context taking into account both the individual and its
environment.

Unlike its competitors, the company was particularly quick to understand the notion of ergonomics in the
development process of its products with an eye to improving their use.

It also initiated an analysis and ROI optimisation program called “Desoutter Right Way”, a unique
4-step methodology that identify workable improvements to the production line. This solutions combine
real-world insights gathered directly from the customers production line with Desoutter unmatched
expertise in tool systems.
N Lastly, true to its values and slogan, “More than Productivity”, Desoutter has been
/\ { committed to eco-friendly development by adapting its production tooling to
D%ou%;\z environmental standards. Since then it constantly innovates these production lines not
o only in order to reduce energy consumption but to streamline their processes.
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en sus procesos industriales.
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A WORLD LEADER

True to its philosophy “Worldwide Solutions with Local Expertise” and in accordance with the brand’s
promise of “More than productivity”, Desoutter has endeavoured to strengthen its position in the market by
timely mergers with other companies of renowned expertise.

In this way the French companies Georges Renault and Seti-Tec, the American Tech-motive and
the Swedish Scan Rotor have enhanced Desoutter’s offer and enabled the brand to benefit from

Im Laufe der Firmengeschichte schloss

sich Desoutter mit einigen der be-
kanntesten und erfahrensten auslandischen
Firmen der Branche zusammen. Heute ist die
Firma in der Lage, den Montage- und Herstel-
lungsbedarf auf der ganzen Welt zu decken.

L Au fil de son histoire, Desoutter va

fusionner avec quelques-unes des
sociétés étrangeres les plus célebres et expé-
rimentées du secteur. Aujourd’hui, elle est en
mesure de répondre aux besoins de I'assem-
blage et de la fabrication dans le monde entier.

En el curso de su historia, Desoutter se
fusiond con algunas de las empresas
extranjeras mas prestigiosas y experimentadas
de la industria. Actualmente Desoutter es capaz
de satisfacer las necesidades de montaje y
fabricacion de sus clientes en todo el mundo.
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local sales networks and services which ensure its development throughout the world.

At present, with over twenty business units and one thousand collaborators in over fifty countries,
the company aims to be the number 1 strategic assembly solution provider and cover most
requirements for assembly and manufacturing processes in the automotive, aeronautics, general industry
and light industry sectors alike.
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YEARS OF INNOVATION

Desndtsr |9

Desoutter (England)
Founded in 1914
Pneumatic screwdrivers, drills,
auto feed drills and air motors™

5 (1) Druckluftschrauber, -bohrer, Borhvor-

schubeinheiten und Druckluftmotoren.
(2) Elektrowerkzeuge und Verschraubungs-
systeme, Materialabtragende Werkzeuge. (3)
Intelligente, digitale Elektrowerkzeuge und Mon-
tagesysteme. (4) Produktpalette haupts&chlich
fir Anwendungen mit Schraubverbindungen.
(6) Moderne Bohrgerate und Lésungen fUr den
Flugzeugbau.

Founded in 1918

systems, material removal tools®

- (1) Visseuses et perceuses pneuma-

tiques, perceuses a avance auto-
matique et moteurs pneumatiques. (2) Outils
électroportatifs et systemes de vissage, outils
d’enlévement de matiere. (3) Outils de vissage et
systemes d’assemblage électriques intelligents.
(4) Gamme de produits principalement destinée
aux applications de serrage. (5) Systemes de
percage et solutions pour I'aéronautique.

GEORGES RENAULT

Georges Renault (France)

Electric power tools and fastening

[

tech-motive tool

Tech-motive tool (USA)
Founded in 1970
Intelligent, digital electric fastening
tools and assembly systems®
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(1) Atornilladores ne,ulméticos, tala-

dros, taladros automaticos y motores
neumaticos. (2) Herramientas eléctricas y sis-
temas de fijacion, herramientas de arranque
de materia. (3) Sistemas de montaje y herra-
mientas de ensamblaje eléctricas, digitales e
inteligentes. (4) Gama de productos principal-
mente para aplicaciones de atornillado. (5)
Equipamiento de taladrado avanzado y solu-
ciones para la industria aeroespacial.

SCANROTOR

Scan Rotor (Sweden)
Founded in 1977
Product range primarily for bolted
joined applications
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Seti-Tec (France)
Founded in 2005
Advanced drilling equipment and
solutions for the aerospace industry®
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HISTORY OF AN ‘ INNOVATIVE BRAND

1914 Grindung von Desoutter. Die ersten Beinprothesen aus Duraluminium werden

hergestellt. 1915 Der erste, leichte, tragbare Druckluftbohrer wird entwickelt. Anfangs
entwickelte Desoutter diesen Druckluftbohrer zur Herstellung von Bohrungeniin Prothesen, um sie
leichterzumachen. 1918 Griindung von Georges Renault. Herstellung von Ersatzteilen flr tragbare
Druckluftwerkzeuge. 1920 ,Inoffizieller” Verkauf der ersten Elektrowerkzeuge. Georges Renault
baut in der Nahe von Werften; GroBkunden fir Hammer und handgefiihrte Druckluftwerkzeuge.
1924 Das Unternehmen zieht nach The Hyde, Hendon. 1930 Verbesserung der Prothesen zum
Anbringen von Skiern oder Schuhwerk.

v
1910 1920 1930 1950 1970

1980 1990 2000 2010 2015

1915 . Initially, Desoutter
o ) 1 developed this air
1914 First lightweight + iyl to drill holes in
, portable air drill 1 5 tificial limbs to
Foundation of is developed 1 make them lighter
Desoutter '
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First Duralumin artificial & !
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; :
GEORGES RENAULT
\ |
E E Spare parts for portable
! ' pneumatic tools are
! ' manufactured
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1920

First power tools
are «unofficially» sold

Georges Renault sets
up near shipyards,
major hammer and
handheld pneumatic
tool consumers

1914 Création de Desoutter. Création des premieres prothéses de jambe en duralumin.

1915 Mise au point de la premiére perceuse pneumatique portative légére. Initialement,
Desoutter met au point cette perceuse pneumatique pour forer des trous dans les prothéses
de membres afin de les alléger. 1918 Création de Georges Renault. Fabrication de pieces
détachées pour outils pneumatiques portatifs. 1920 Commercialisation « non officielle » des
premiers outils motorisés. Georges Renault s’installe pres des chantiers navals, consommateurs
majeurs de marteaux et d’outils pneumatiques portatifs. 1924 Déménagement de I'entreprise
a The Hyde, Hendon. 1930 Amélioration des prothéses de membres pour y fixer des skis ou y
attacher des chaussures.

1914 Fundacion de Desoutter. Se crean las

primerasprotesisdepiernasde Duraluminio.
1915 Se desarrolla el primer taladro neumatico
portétil ligero. Inicialmente, Desoutter desarrolld
este taladro neumatico para perforar orificios
en protesis artificiales para que fueran mas lige-
ras. 1918 Fundacion de Georges Renault. Se
fabrican piezas de repuesto portétiles para her-

1910

1924

The company moves
to The Hyde, Hendon

v
1920 1930 1950 1970 1980 1990 2000 2010 2015

1930 !
First flight of the Desoutter Mk.| &

Artificial limbs improved
for attaching skis
or other footwear

._-_..__._-____...____________"

ramientas neumaticas. 1920 Se venden «extrao-
ficialmente» las primeras herramientas eléctricas.
Georges Renault crea unos astilleros que utilizan
martillos y herramientas de mano neumaticas.
1924 | a empresa se traslada a The Hyde, Hendon.
1930 Protesis artificiales mejoradas para fijar en
esquies u otro calzado.
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HISTORY OF AN ‘ INNOVATIVE BRAND 1990 1920 1930 ¥ 1950 1970 1980 1990 2000 2010 2015 1910 1920 1930 1950 ¥ 1970 1980 1990 2000 2010 2015

1 1934 1 1947 1950 1960
Technical drawing Beginning of Little Introduction of the first large | Patents approved
of an angle drill Horse’s campaign motor, the «Super Rotor» 1 for torque controlled

1 angle wrench

Creation of the first
range of portative
tools (grinders & drills)

The range expands, integrating
assembly tools in order to enter
the automotive market

Desoutter 1 9 3 0 1 9 5 0
Technical drawing of L149
series D by Georges Renault
|-
1932 Herstellung der ersten rotierenden Werkzeugfamilie (Schleif- und Bohrmaschinen). l] 1932 Création de la premiére gamme d’outils portatifs (meuleuses et perceuses). 1932 Creacién de la primera gama de «Super Rotor». 1960 Aprobacién de patentes 1932 @z TEDRPIOEE (TS5 A—& FJIL) 21934 77T )L S )L DR i 1932 GIEE NRIEE TR (FFEN L) o 1934 BEMEAHE. 1935 H
1934 Technische Zeichnung eines Winkelbohrers. 1935 Technische Zeichnung der L149 1934 Dessin technique d’'une perceuse d’angle. 1935 Dessin technique de la L149 série herramientas rotativas (amoladoras y para llaves angulares controladas por par. o 1935 Georges Renault(Z £ 5L1492/1 ) —ZDMEN - 1947 Little HorseF+ v+ Georges Renault 22419 L149 D RFIGIRAFIE. 1947 B DGENFIE. 1950 &
Serie D von Georges Renault. 1947 Beginn der «Little Horse» Kampagne. 1950 Einfiihrung D par Georges Renault. 1947 Début de la campagne Little Horse. 1950 Lancement du « Super taladros). 1934 Dibujo técnico de un taladro angular. 1965 Ampliacion de la gama con herramientas de IN—V DB > 1950 RYIDABEE—X— [X—/N\—O—F—] QEA - 1960 ~JL7T — D AREEY], BEFET #HH. 1960 HERTINAERFEFREE. 1965 SEET X,
des ersten GroBmotors, dem ,Super Rotor*. 1960 Patente fiir Drehnmomentschliissel bewilligt. Rotor ». 1960 Approbation des brevets pour clés d’angle asserviess. 1965 La gamme s’étend 1935 Dibujo técnico de 149, serie D por Georges montaje y desmontaje para entrar en el mercado HHAEL F THHFEE » 1965 BEEMIHBADSADIHICTEY T D7t T I BARKGMKME TR, MHEARETZ.
1965 Erweiterung des Produktsortiments durch Montagesysteme und Montagewerkzeuge fur et intégre des outils d’assemblage afin d’entrer sur le marché de I'automobile. Renault. 1947 Inicio de la campana Little Horse. de automocion. —INZHREL ~ WREHZIK - 15

den Einstieg in den Automobilmarkt. 1950 Presentacion del primer gran motor, el



HISTORY OF AN ‘ INNOVATIVE BRAND

Desoutter’s letter
logo is a copy

of Louis Albert
Desoutter’s
signature, the
company’s founder

1970 > 1980

Patents approved for
optimum feed drill for
multi-layer drilling

e

Desoutter

v
1910 1920 1930 1950 1970 1980 1990 2000 2010 2015

1973

Creation of Desoutter
letter logo

Desordlor 4%&

Creation of a «Special Machines»
design department

For Georges Renault, this is
the beginning of an important
R&D investment

1910
1990 :
Acquisition of MIR, a subsidiary of SPACE 5000 Sales brochure for Georges Renault COSMOS 5000
Peugeot tools, specializing in industrial Data collector pneumatic tools joins Desoultter, measurement |
sanding and aspiration part of Industrial equipment |

-

v
1920 1930 1950 1970 1980 1990 2000 2010 2015

Technique

1970

1970 > 1980 Patente flr Bohrvorschubeinheiten mit Mehrspindelkdpfen. 1973 Erstellung

des Desoutter Brieflogos. Das Brieflogo von Desoutter ist eine Kopie von der Unterschrift
des Firmengriinders Louis Albert Desoutters. 1977 Scan Rotor wird gegriindet. 1980 Errichtung
des Konstruktionsbiros fur ,Sondermaschinen®. Dies ist fir Georges Renault der Anfang einer
bedeutenden Investition in die Forschung und Entwicklung. 1984 Akquisition von MIR, einer
Tochtergesellschaft von Peugeot Tools, die sich auf industrielle Schleif- und Absauganwendungen
spezidlisiert hat. 1986 SPACE 5000 Datensammler. 1988 Katalog fir Druckluftwerkzeuge.
1990 COSMOS 5000 Messvorrichtung.

1977

Scan Rotor
is founded

SCANROTOR

1970 > 1980 Approbation des brevets de la perceuse a avance optimale pour le

percage multicouches. 1973 Création du logo Desoutter. Le logo Desoutter est une
copie de la signature de Louis Albert Desoutter, le fondateur de I'entreprise. 1977 Création
de Scan Rotor. 1980 Création d’un bureau d’études « Machines spéciales ». Pour Georges
Renault, c’est le début d’investissements importants en R&D. 1984 Rachat de MIR, une filiale
de Peugeot Outillage spécialisée dans le meulage industriel et I'aspiration. 1986 SPACE 5000
Data collector. 1988 Brochure commerciale pour les outils pneumatiques. 1990 Equipement de
mesure COSMOS 5000.

1970 > 1980 Aprobacién de patentes para

un taladro de empuje 6ptimo para taladrado
multicapa. 1973 Creacién del logotipo de texto
de Desoutter. El logotipo de texto de Desoutter
es una copia de la firma de Albert Desoutter, el
fundador de la empresa. 1977 Fundaciéon de Scan
Rotor. 1980 Creacion de un departamento de
disefio de «Maquinas especiales» Para Georges

Renault, este es el inicio de una importante
inversion en | + D. 1984 Adquisicion de MIR, una
filial de herramientas Peugeot, especializada en el
esmerilado y aspiracion industrial. 1986 SPACE
5000 Data collector. 1988 Folleto de ventas
de herramientas neumaticas. 1990 Equipo de
medicién COSMOS 5000.

1970 > 1980 ZERN'JILICRER T« — N N )L THFEUS - 1973 Desoutterl

RA—A\Y ROTDIER - Desoutterdd LR —OT(FAIEELouis Albert Desoutter
DBEZOIE—TT 1977 A+ O—XDH 3o 1980 [HFHIH I Zat74 7+ XDAI
#% Georges RenaultiC& > TOEERARFMFEIREDIRFTY - 1984 T AHHIE RS Z
FPjL 9 5PeugeotV— L FRETHEMROER - 1986 SPACES00057—X LT A »
1988 T 77— W—ILDE/FE/N> T LW |~ - 1990 COSMOS 50008 E#es o

*i 1970 > 1980 % EHFLEEHLTEEFIIRGHIE. 1973 &RiITT Desoutter FHEH

#ro Desoutter fIFBEHRE /A TAIFAA Louis Albert Desoutter 4% %&. 1977 Scan
Rotor 37, 1980 “Z M EITHAEEBE. XIF GeorgesRenault, XEEBBHFLHRE
K FFim. 1984 W T Tl MEE TV AFEEFIX S HIAREL TR F /A 5 MIR. 1986 SPACE 5000 £
SREERR. 1988 SEITENIHEFM. 1990 COSMOS 5000 &% %
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HISTORY OF AN ‘ INNOVATIVE BRAND 9% 1920 1930 1950 1970 1980 1990 © 2000 2010

E 2005 E 2007 E 2008 2009
Plug and | First pistol grip 1 First annual Creation of the Desoutter
Tightening Tool RIGHT 1 electric high torque 1 Customer Youtube channel
u | nutrunner (ECP-HT) | satisfaction survey
i

Anfang 1990 Erste Modelle der Techmotive Werkzeuge mit Messwertaufnehmer: die

37-Serie mit CS40 Steuerungen. 1997 > 1998 Techmotive bringt ,intelligente” Werkzeuge
auf den Markt: ein enormer Fortschritt im Bereich der Qualitatsverschraubung. 2000 > 2004
Revolutionarer Systemprogrammier-Service mit dem Namen ,Visual Supervisor”. Visual Supervisor
beinhaltet Steuerungseinrichtung, Datenerfassung, grafische Auswertung, programmierbare E/A-
Belegungen und Systemdiagnosen in einem umfassenden Komfortpaket. 20056 TECHMOTIVE
wird von der Desoutter Gruppe Ubernommen. Einfiihrung der Seti-tech Linie. Die Seti-Tec Linie ist
speziell fur die Entwicklung von bzw. die Versorgung mit Montagevorrichtungen im Flugzeugbau
vorgesehen, speziell im Bereich halbautomatischer Bohrungen. Schrauber Plug and Tighten.
2006 > 2008 Patente fir bedeutende Produktinnovationen. Hochmoment-Schleifmaschinen,
Schrauber mit Lithiumakkus, Hochmoment-Schraubwerkzeuge, Einbausysteme, ultraleichte
Titanschrauber... 2007 Erster elektrischer Hochmomentschrauber mit Pistolengriff (ECPHT).
2008 Erste jahrliche Kundenzufriedenbefragung. E-LIT Akkuwerkzeuge. 2009 Erstellung des
Desoutter Youtube Kanals. Erster GroBauftrag von Airbus.

l Début des années 1990 Premiers modeéles d’outils Tech-motive équipés de capteurs:
la série 37 et les coffrets CS40. 1997 > 1998 Techmotive lance les outils « intelligents »:
un changement énorme pour le vissage de qualité. 2000 > 2004 Systeme de programmation
« Visual Supervisor ». Visual Supervisor integre en un seul et méme ensemble la configuration
du coffret, la collecte des données, I'évaluation graphique, des entrées/sorties mappables et
le diagnostic systeme. 2005 Entrée de TECHMOTIVE dans le groupe Desoutter. Création de
Seti-Tec. Seti-Tec est spécialisée dans la mise au point technique et la fourniture de matériels
d’assemblage pour I'aéronautique et plus spécifiquement dans le domaine des opérations de
percage semi-automatique. Outil Plug and Tighten. 2006 > 2008 Dépot de brevets pour des
produits innovants majeurs. Meuleuses de forte puissance, visseuses a batterie au lithium, outils
de vissage a couple élevé, visseuses Titanium ultra légeres... 2007 Premier pistolet électrique
a fort couple (ECP-HT). 2008 Premier sondage annuel de satisfaction client. Outils a batterie
E-LIT. 2009 Création de la chaine Desoutter sur Youtube. Premier gros contrat avec Airbus.

e Principios de 1990 Primeros mode-

los de herramientas Transductorizadas
Tech-motive: la serie 37 con controladores CS40.
1997 > 1998 Techmotive presenta herramientas
«inteligentes»: un enorme cambio en la calidad
de ensamblaje. 2000 > 2004 Revolucionario ser-
vicio de programacién de sistemas denominado
«Visual Supervisor». Visual Supervisor incorpo-
ra configuraciéon de controladores, recogida de
datos, evaluacion gréfica, E/S delimitable y dia-
gnostico de sistemas en un cémodo paquete.
2005 TECHMOTIVE se une al grupo Desou-
tter. Creacion de Seti-Tec. Seti-Tec estd es-

pecializada en equipos de montaje para
ingenieria y aerondutica, relacionados especi-
ficamente con operaciones de taladrado se-
miautomatico. Herramienta de apriete eléctrica.
2006 > 2008 Patentes para productos innova-
dores. Amoladoras de alta potencia, atornilladores
de bateria de litio, herramientas de apriete de par
alto, sistemas de fijacion, aprietatuercas de titanio
ultraligeros... 2007 Primer aprietatuercas eléctrico
tipo pistola de par alto (ECPHT). 2008 Primer estu-
dio de satisfaccion del cliente anual. Herramientas
de baterfa E-LIT. 2009 Creacién del canal de You-
tube de Desoutter. Primer gran contrato con Airbus.

Industrial Technique

1990 £ #J58 Tech-motive Transducerized ToolsOFHIDET/L: CS400 O —

SH&E3721)—Z 21997 > 1998 Techmotivey [V FUI TV | W—)L%E
A BOEVEDNITERE - 200052004 (K17 )L 2—/IXINAHF ] EREFN3EDH
BYZAFTLTOATZIVT o TEDITINA—NNAF] (T~ AV FO—ZDHRE -~ T—
BAURE -~ TS TFHE ~ YYEYTHRERI/O s BLVV AT LB Z I DDEFIR/IN WT—
JITHAAATUET - 2005 TECHMOTIVEHSDesoutter /)L —JIZHIA - Seti-Tec Line
DEIRK - Seti-Tec Lineld ~ AN RKE ~ FICHE BB EEBEDRAS S LU HGLEZEZE
PIEL TULIE T 22006 > 2008 F E/REFM MG TRHIE o NANT—=TS1 2T — >
UFILBRSZSAN—ENIHNT B REY AT L -BEEFRVEFVNZY
FTRE - 2007 RYIDEZANILTIVTEKENLTFY NZ>F (ECPHT) - 2008 &
VIOERBERHRERHRD - E-LT/NWF1W—]L - 2009 Desoutter YoutubeF ¥ X JL DIE
X o Airbus& DERFIDKEIRE o

I
| i

i . i : )
| i Al '

; Y= (1!] Tube

I ) I I

Early 1990 : | 1998 | 2002 5 | | M_%Q | Desoutter Tools
First models of Georges | 1 CVIS controller series 1 TWINCVI 1 . . .
Renault transducerized Tools: | ' 1 A unigue 2 channel controller \ \ . .
SE hand held tools with the ' ! on the market ' ' ' '
Case 40 controllers | " i ' ' A controller able to drive 2 hand | : ¢ E-LIT Battery tools 1
- tech-motive tool . . held tools or 2 fixtured spindies . 2006 > 2008 . ' '
I I I | ) I | I
I ! I 1 Patents for major ! ! !
I | I [ . I ' i
I innovative products ! !
840 controller E Revolutionary Systems Programming E ! E . P ' ' '
1 Tech-motive introduces ! service called «Visual Supervisor» ' TECH-MOTIVE | ' H'_Q*LPOWET ! ' '
«Intelligent> Tools: an ! Visual Supervisor incorporates | joins Desoutter, part of | | ?:;‘n eri, t | : :
i . enormous change for ! controller setup, data collection, | Industrial Technique |} | ; cr:l\nrl‘:irisefsryhigh | . .
quality fastening ! graph evaluation, mappable 1/0 ' | | > | | |
| ! and system diagnostics in one ' | i forque fastening | | |
Nal ' f | I \ tools, fixture | I I
. ' convenient package ! | ' ' . i
L ' | ' , systems, ultra ' ' '
& : | 1 ' light titanium ' | i
| ' ' : ' nutrunners... ! ' '
1 1 1 1 1 1 1
Desoutter |.M ‘ 2 0 0 0 ‘ ‘ \\ | .. ‘ I

Scan Rotor \ l j
\/ | .
1 ! 1
3 2000 | 17N
2004 ' 2005 Seti-Tec is dedicated to engineering First big contract | "I."‘_’,J}
SCANROTOR | Creation of and supplying aeronautics assembly vath Aifous : A 'nnus
joins Desoutter, part of | Seti-Tec N\ equipment, specifically related '
. to semi-automatic drilling operations ~, 5

B 1990 X EH $—3K Tech-motive #ERESMTA: # CS40 889 37 A%,
1997 > 1998 Techmotive i “&&E” TH: ITRHREBLAEE ATk, 2000 > 2004
A AORERRSE NESHNRARERS. TULEERSERGIZRIRE. SUE
K&k BTG AT /O MRGISHMA— DI EREREE . 2005 TECHMOTIVE A
Desoutter (M. Seti-Tec g3z, Sefti-Tec £ HF LIEMRHEMTSRAEILE, LHEETFE
EEEFLIENL . ENGEENAITE T E. 2006 > 2008 T ECIH =ML, KTHRFFEN. B
124 7]. SHETFELR. ARG, BRINZERIRF... 2007 BN FoXIBNESHER TR
$RF (ECPHT). 2008 B REFER FHEEIEE, ELTEMTIE. 2009 Desoutter Youtube 4
HeE. §h5 Arbus FIKER .
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HISTORY OF AN ‘ INNOVATIVE BRAND 190 1920 1930 1950 1970 1980 1990 2000 2010 ° 2015

CUSTOMERS INTERVIEW

E 2011 E 2012 E 2013 E 2014
1 CVI3 Electric Transducerized ¢ Creation of a 100 m? Showroom ¢ Torque and Angle Transducerized ¢ Celebrating 100 years
| EBtools i on the St-Herblain site (France) | battery tool |
: ' i :
[ ] 1 1 1914
l l | | ‘ { Dosonitie | D]
. | ar
! YEARS OF INNOVATION
. Desoutter community on Facebook @ Desoutter virtual Showroom
. and LinkedIn |
' . ‘
: flin :
e E-Pulse Low torque reaction Go live My Desoutter Cloud, the first |
| Electric tool collaborative Partners’ portal |
' .
' i
' i
' |
' i
' |
' i

Desoutter

Kundenbefragungen
Interviews de clients
Entrevistas con clientes
BEHEIIEL—

& Fifik

Seti-Tec Line

20M

Seti-Tec
joins Desoultter, part of
Industrial Technique

2011 Elektrische CVI3 EB Werkzeuge mit Messwertaufnehmer. Seti-Tec 2011 Outils électriques EB a capteurs CVI3. Entrée de Seti-Tec dans 2011 Herramientas EB transductorizadas eléctricas CVI3. Seti-Tec

Linie wird von der Desoutter Gruppe Ubernommen. 2012 Errichtung
eines Showrooms am Standort St-Herblain (Frankreich). Reaktionsfreier
elektronischer Impulsschrauber E-Pulse. 2013 B-FLEX Batteriewerkzeug.
Desoutter Gemeinschaft auf Facebook und LinkedIn. Live-Schaltung der
Desoutter Cloud, dem ersten Partner-Portal. 2014 Jubildum: 100 Jahre
gemeinsam mit allen Tochtergesellschaften. Virtueller Desoutter Showroom.

2011 CVBBSR NSV A5 1 —IEBVW—)L - Seti-Tec H'Desout-

ter7)L—"JITHA o 2012 St-Herblaint« |~ (D52 R) (L3 —
L= LB - BF/NILZAENLTRIEFEHIA - 2013 B-FLEX/NWF1)
W—]JL o Facebookd & fLinkedinDesoutter 1S 1 -5« o HF¥IDEE
B/N— ~F—DR—43 )L ~ My Desoutter Cloud D fE) - 2014 2 F5=it&
HIZT00FEEME o Desoutter/N\—F 7 )L I—)L—L

le groupe Desoutter. 2012 Création d’une salle d’exposition sur le site
de St-Herblain (France). Outil électrique a faible réaction E-Pulse. 2013 Outil a
batterie B-FLEX. Communauté Desoutter sur Facebook et LinkedIn. Ouverture
de My Desoutter Cloud, le premier portail collaboratif pour les partenaires de
Desoutter. 2014 Célébration des 100 ans dans le monde. Showroom virtuel
Desoutter.

[FI 2011 CVI3 #5329 5 (EB) TH. Seti-Tec fiA Desoutter &
—Hl. 2012 EXRRARWE CGEE) HETEMN. BFRCMEHERN
B TH. 2013 B-FLEX Bt TH. Facebook f1Linkedin F#j Desoutter
#X. My Desoutter Cloud t%, £—NEEMRFEMITR. 2014 5mF
FAT—RKRUEIZEF. Desoutter EEHIET .

se une al grupo Desoutter. 2012 Creacion de una exposicion en
centro de St-Herblain (Francia). Herramienta eléctrica de de impulso E-Pulse.
2013 Herramienta de bateria B-FLEX. Comunidad de Desoutter en Facebook
y LinkedIn. Lanzamiento de My Desoutter Cloud, el primer portal de socios
colaboradores. 2014 Celebracion de 100 afios juntos con todas las filiales.
Salén virtual de Desoutter.




RENAULT France

RENAULT IS A FRENCH MULTINATIONAL VEHICLE MANUFACTURER. THE
COMPANY PRODUCES A RANGE OF CARS AND VANS, AND, IN THE PAST,
TRUCKS, TRACTORS, TANKS, COACHES AND AUTORAIL VEHICLES.

Michel Huzé - Corporate Powertrain Tightening Technical Leader

Interview by
Alain Mottier

Desoutter local contact (France)

‘ We were seeking alternative solutions to those we had at that time, which
were polluting the air because of the abundant use of oil, and harmful
due to the high noise level suffered by the operators. We also wanted to simplify
maintenance operations and develop products that enabled the screw to interact
with the digital controls of the production line. Desoutter enabled us to upgrade our
systems, with the standardization of means and methods in our various plants.

At that time, the brand name was Georges Renault, and we were very satisfied with
the proficiency and availability of the team we were dealing with. This is why we
continue to work together. As of today, Desoutter products are used not only on all
our mechanical production lines but also for the upstream phases of prototypes.

If I were recommending Desoutter to another company, | would emphasize the
quality and usability of the products, easy programming, flexibility and the , ,
modular maintenance concept.

© Renault Communication

,Als wir unsere Zusammenarbeit begannen, suchten wir nach l] « Lorsque nous avons commencé a collaborer, nous recherchions des E «Cuando comenzamos nuestra colaboracién buscabamos soluciones E T @ Z BAIA L 7oRE ~ BRI RBORMDERIC LB ATUEHRXT R “ENRENBARATZRREFERIA, XTNEBERER, BNERE
Alternatividsungen zu denen, die wir damals hatten, denn diese alternatives aux solutions utilisées & I'époque, qui polluaient Iair par alternativas a las que teniamos en aquel momento, que resultaban muy DREERDBRELEERL TOFEFU/ MA T ~ YrEEO T/ REERZERSNREERNREE, REHNHKET Desoutter{E
verschmutzten die Luft aufgrund des bermé&Big hohen Verbrauchs von Ol un usage excessif d’huile, et étaient nocives en raison du niveau sonore élevé contaminantes por la cantidad de aceite utilizada, ademéas de provocar un W)L TE -~ tEEBIIREBBES ICNEFSNTO=DTT - | REEKE. 7

und waren aufgrund der hohen Lautstarke schadlich fiir die Bediener.” auquel les opérateurs étaient exposeés. » elevado nivel de ruido, perjudicial para los operarios.»



Interview by
Mark Li

Desoutter local contact (China)

,Desoutter organisiert verschiedene Seminare zum Thema l] « Desoutter organise pour notre personnel de nombreux séminaires «Desoutter organiza numerosos seminarios técnicos sobre tecnologias E
Schraubtechnologie flr unser Team und bietet Unterstitzung fur sur les technologies de serrage et fournit a notre service technique le de apriete para nuestro equipo y ofrece apoyo para nuestro personal

CHANGAN AUTOMOBILE cHing

FOUNDED IN 1862 AND REGARDED AS THE PIONEER OF CHINA'S MODERN INDUSTRY, CHANGAN AUTOMOBILE IS A RENOWNED AUTOMOBILE
MANUFACTURER WITH NEARLY 50,000 EMPLOYEES. ITS PRODUCTION IS PRIMARILY COMPOSED OF PASSENGER CARS AND MICROVANS, SMALL
TRUCKS AND VANS FOR COMMERCIAL USE.

Gui Cheng Sheng - Chief Engineer of Engine Final Assembly of Changan Technical Department

‘ ‘ In 2009, the company decided to replace some outdated tools with advanced ones to enhance assembly quality.

The company wants to reduce the possibility of operators making mistakes through using equipment to ensure the exact tightening torque. Because the
tightening parameters are retrievable, they can serve as the scientific basis for quality improvement and the development of management measures.

Desoutter’s integrated solution is complete and it contains some aspects we had not even considered, and some very practical suggestions with an attractive price
quotation.

In addition to the optimization of our production process, Desoutter helps us improve the working environment by reducing noise and making the operation much
easier by using ergonomic tools.

In addition to the tools, we are also very satisfied with Desoutter’s services, for example, Desoutter has held several technical seminars on which its experts , ,
have exchanged technical issues with us and also provided our team members with professional trainings on tightening technologies.

7Y =83~ MU DT — LADEHT N &8T5 Z < DEMTEIF “Desoutter AFMEAER 7% X FITERANRAMNS,
—ZARLTHY ~FFINR N -V O-APF IS D7

FEYLWIRYNREFIDR R A BATEARAN R RIS 7

unsere technischen Mitarbeiter mit professionellen Schulungskursen und support nécessaire, par le biais de cours de formation professionnelle et de técnico con cursos de formacion profesionales y demostraciones en las EVAL =230 T ORTEICHR— M ZRHL TOFET - J

Demonstrationen vor Ort.* démonstrations sur site. » instalaciones del cliente.»



© Jaguar Cars Limited and Land Rover

,Desoutter verflgt Uber ein breites und weltweites Wissen Uber
Automobilhersteller, hort auf deren BedUrfnisse, arbeitet sehr eng mit
dem Kunden zusammen und baut starke Partnerschaften auf.”

l] « Desoutter a acquis au niveau mondial une connaissance étendue
des constructeurs automobiles et est a I'écoute de leurs besoins.
L’entreprise travaille étroitement avec ses clients et développe des partenariats
durables. »

«Desoutter cuenta con una gran diversidad de conocimientos sobre
los fabricantes del sector del automovil y escucha sus necesidades;
colabora muy estrechamente con el cliente y crea fuertes lazos comerciales.»

Interview by
Dave Gregory

Desoutter local contact (England)

E (7Y —SIHRPDOEBEREA —N—DSHRHMRERFS ~ A
—N—DZ—XICEZET - BECHREICR D TERKZTL RO
N=hF=VTEHEELTOET - |

JAGUAR LAND ROVER gnciann

JAGUAR LAND ROVER IS THE UK’S LARGEST AUTOMOTIVE MANUFACTURING BUSINESS. ITS PRINCIPAL
ACTIVITY IS THE DESIGN, DEVELOPMENT, MANUFACTURE AND SALE OF VEHICLES BEARING THE JAGUAR
AND LAND ROVER BRANDS. FOR THE RECORD, JAGUAR WAS ORIGINALLY MAKING MOTORCYCLE
SIDECARS BEFORE DEVELOPING PASSENGER CARS AND LAND ROVER IS PROUD TO BE THE SECOND
OLDEST FOUR-WHEEL-DRIVE CAR BRAND IN THE WORLD.

Richard Isaac - Principal Engineer SUV - Advanced Manufacturing Engineering

‘ Jaguar Land Rover has used Desoutter’s DC tools since 1985, but personally, my collaboration with

Desoutter began in 1998, when we introduced the New Range Rover at Solihull. The company’s goals were
to deliver to the market the best 4x4 off-road luxury vehicle made to the best quality, and to achieve exceptional
customer satisfaction.

Desoutter solutions enabled us to build to quality, with full traceability and to the correct takt time. The systems
provided are very flexible, enabling processes to be easily moved from one controller to another and this enables
us to rebalance build sequences.

Desoutter has a diversity of worldwide knowledge of automotive manufacturers and listen to our needs. They work
very closely with us and this create a strong partnership.

Today, Desoutter is a successful company that has managed to stay ahead of its competitors even with the , ,
economic challenges the world has encountered over the past few years.

- ‘ “Desoutter 1RETMERAERFIER, RITMNNER, 5FFE
BEE FFEIFEMKERR. 7
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Interview by
Davide Bergonzo & Roberto Torretta

Desoutter local contact (Italy)

MASERATI (72

MASERATI IS AN ITALIAN LUXURY CAR MANUFACTURER WHICH HAS
PLAYED A CONSISTENTLY IMPORTANT ROLE IN THE HISTORY OF
SPORTS CAR DEVELOPMENT AND CULTURE.

Giovanni Torraca - PIM (Process Improvement Manager)
of Grugliasco Plant

‘ ‘ Maserati has now been working with Desoutter for three years.

This collaboration was borne from the need to rapidly establish an
assembly line meeting the same standards and traceability results obtained
in Serbia. We were pretty sure that, once installed, Desoutter products
(CVI3 range and Multi CVIL) would match our in-house systems.

Desoutter was able to meet our needs and respect the required quality
standards (...). It played a key role in providing solutions, especially during
the startup of the Quattroport prototype, and was also able to develop a
communication protocol that provided full traceability of tightening results.

| was surprised to learn that Desoutter is celebrating its one hundred year
anniversary: the brand has really moved with the times, especially , ,
for the automotive market, which is not an easy onel!

,Desoutter ist wirklich mit der Zeit mitgegangen, vor allem im l] « Desoutter a su évoluer avec son temps, notamment dans le secteur «Desoutter ha sido perfectamente capaz de avanzar con los tiempos, E [ —RI~FICHBEMS THEREHKICHATEFLR N “Desoutter tAZR B FHEI EES, HREE BETIZAFE, XH

[FHERIETEIHUFEA ! TR—ERNE! 7

automobile, qui est complexe! » especialmente para el mercado de automocion, lo que no resulta nada
facil.»

Automobilmarkt, welcher kein einfacher ist!“



TATA MOTORS (noin

TATA MOTORS LIMITED IS INDIAS LARGEST AUTOMOBILE COMPANY. IT IS
THE LEADER IN COMMERCIAL VEHICLES IN EACH SEGMENT AND AMONG
THE TOP COMPANY IN PASSENGER VEHICLES, MIDSIZE CAR AND UTILITY
VEHICLE SEGMENTS. IT IS ALSO THE WORLD’S FIFTH LARGEST TRUCK
MANUFACTURER AND FOURTH LARGEST BUS MANUFACTURER.

o b

Interview by
Arvind Singh

Desoutter local contact (India)

Kamaljeet Singh - Manager - Auto Project Department

‘ Tata Motors Ltd has been working with Desoutter for 15 years. We were

searching for advanced technologies with robustness, endurance and
durability with low maintenance, but also with precision and a very high level of
capability, and solutions that fully met our requirements.

We particularly appreciate having support from local dealers and sales engineers,
which allows us to enjoy fast and effective response times. Desoutter always delivers
products on time, sometimes even ahead of the agreed lead time!

In my view, Desoutter has been particularly appreciated for three fundamental
qualities: the proficiency and productivity of the technical and the service ’ ,
teams, the high quality of its technology, and an excellent quality/price ratio.

© Tata Motors

“TAVESRIBIS AZ SHR ANHE TIRIP X FATRISI R, 3 A15E)

,Wir schatzen besonders die Unterstiitzung von lokalen Handlern l] « Nous apprécions tout particuliérement I'assistance apportée par les «Valoramos especialmente el apoyo de los distribuidores e ingenieros E TEAE (45T~ BT A —S—ERFTL VI ZTMHBOPR— I
PRIEFRAIN L.

und Vertriebsingenieuren, da uns diese schnelle und effektive partneaires et ingénieurs de vente locaux, car elle nous permet de de ventas locales, que nos ha permitido disfrutar de unos tiempos de B U TOET « SEEN DIRMAIDEREE THIOL T<NTLF
Reaktionszeiten ermdglichen.” bénéficier de réponses rapides et efficaces. » respuesta extremadamente rapidos y eficaces.» R



Interview by
Alain Mottier

Desoutter local contact (France)

© PSA Peugeot Citroén

sUnsere Partnerschaftsphilosophie erhielt die Einstellung der
Desoutter-Teams aufrecht, obwohl wir uns in einer schwierigen
wirtschaftlichen Lage befanden.”

l] « Notre conception du partenariat, trés voisine de celle de Desoutter,
nous a permis de poursuivre la collaboration, et ce, malgré un
environnement économique difficile. »

«Nuestra filosofia de colaboracién se ha mantenido de la misma forma
que la mentalidad de los equipos de Desoutter, a pesar del dificil
entorno econémico.»

o]

PSA PEUGEOT CITROEN rance

PSA PEUGEQT CITROEN IS A FRENCH MULTINATIONAL MANUFACTURER OF AUTOMOBILES AND MOTORCYCLES, SOLD UNDER THE PEUGEOT AND
CITROEN BRANDS. PSA'S RECENT STRATEGY IS TO PRODUCE CLOSE TO ITS END MARKETS, WITH INTERNATIONAL GROWTH CONFIRMED BY INCREASING
UNIT SALES IN CHINA, IN LATIN AMERICA AND IN THE REST OF THE WORLD.

Bernard Verdu - Tightening Methods Manager
‘ Our company was seeking a French partner able to fulfil our immediate needs in terms of reliability and lead times, whilst committing to a real technological
development partnership for designing solutions to meet our future requirements.

Beyond the fact that the solutions provided always meet our expectations, this partnership also works because Desoutter is entirely committed to our industry, to which
it brings highly specialized expertise.

Today, Desoutter is celebrating 100 years of innovation and | have to say that the PSA Group is proud to have contributed to this longevity: our partnership , ,
philosophy has continued in the same way as the mindset of the Desoutter teams, despite a difficult economic environment.

MR DN— N F— VT DRSS s RELEEREICENDDS ‘REZFHERANER, BHEANEERHENEZF Desoutter HBA
N TFTY-RERURVAAS THGEL TETVET ° | MRS E5R, REEEARE. 7
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" “©.General Motors

,Die Entscheidung, mit Desoutter statt mit anderen Unternehmen zu
arbeiten, wurde geféllt, da sie ein lokaler Dienstleistungsanbieter sind,
lokale Mitarbeiter haben und ihre Projektkosten sehr wettbewerbsfahig sind.”

« Notre décision de collaborer avec Desoutter plutét qu’avec une autre
société a été motivée par la présence d’un prestataire de services local,
notre bonne connaissance de I'agent local et un colt de projet tres compétitif. »

«La decisién de trabajar con Desoutter en lugar de otra empresa estuvo
motivada por su proveedor de servicio local, el conocimiento del
agente local y unos precios muy competitivos para los proyectos.»

Interview by
Jimmy Hood

Desoutter local contact (South Africa)

E Mt LU ETY —RZ/N—hF—[TBADE ~ WO —ER
TONAA BT - TV SO ~ BLPHEFHOHZTOY
I7hQIRWEEERUE U7 - |

GENERAL MOTORS S.A. (SOUTH AFRICA)

GENERAL MOTORS IS AN AMERICAN MULTINATIONAL CORPORATION THAT DESIGNS, MANUFACTURES,
MARKETS AND DISTRIBUTES VEHICLES AND VEHICLE PARTS. THE GROUP PRODUCES ITS VEHICLES
IN 37 COUNTRIES UNDER 10 DIFFERENT BRANDS. IN SOUTH AFRICA, GENERAL MOTORS ASSEMBLES,
FOR EXAMPLE, CHEVROLET UTILITY, THE ENTRY-LEVEL CHEVROLET SPARK, ISUZU LIGHT COMMERCIAL
VEHICULES AND ISUZU TRUCKS.

Graham Bell - Technical Lead

‘ Our relationship with Desoutter started with the opening of the Opel Corsa Plant in 1996. At this time, the

decision to work with Desoutter rather than another company was motivated by its local service provider,
knowledge of the local agent and the very competitive project cost. | remember that Desoutter had the best
presentation and product knowledge compared to all the other competitors.

Our company’s goals were for supply and installation, on time and assured quality and reliability: looking back, |
can say the technical support that was offered far exceeded my expectations !

We are always open to new challenges and projects, and Desoutter helps our business to move in that direction
with perpetual innovations. Desoutter is now celebrating its centenary, and it meets the challenge of a , ,
global business, with highly specialized expertise in very specific segments!

“HTREL Desoutter &1, MARSF—RAAEE, XEAN
HigEARRSHEE, ARAMRESH BEREZSFHNABERK
. "
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Interview by
Renzo De Palma

Desoutter local contact (Italy)

,Dass Desoutter nun sein hundertjahriges Bestehen feiert zeigt, dass
das Unternehmen eine sehr gute Vergangenheit hat, und trotzdem
weiterhin Innovationen vorantreibt.”

l] « La célébration présente du centenaire de Desoutter signifie que la
société peut se prévaloir d’excellents antécédents sans avoir jamais
cessé pour autant d’innover. »

T «El que Desoutter celebre ahora su centenario significa que la empresa
tiene un importante historial y que contindia innovando.»

o]

TV —ANI00FEERS & VS ERT - BEDREARTELH
DTV BEFHZMEGL TOWBZEDIETT - |

“Desoutter IEA& KM EFEMILKE,
WEIEEMND R, BERBERTOIHE. ”

ELECTROLUX (maw)

ELECTROLUX IS A GLOBAL LEADER IN HOME APPLIANCES OFFERING
THOUGHTFULLY DESIGNED AND INNOVATIVE SOLUTIONS FOR
HOUSEHOLDS AND BUSINESSES. ELECTROLUX IN ITALY HAS
IMPORTANT PRODUCTION UNITS WITH FIVE PLANTS, PRODUCING
FOR THE PROFESSIONAL AND HOUSEHOLD APPLIANCES MARKET.

Emanuele Quarin - Porcia Plant Manager responsive

‘ Electrolux began its collaboration with Desoutter in 1980, a

relationship which was to become increasingly stronger with time,
with the Porcia plant committed to continuous improvement and Desoutter
continuing to come up with improved tightening and ergonomic solutions.

We have found in Desoutter a partner that accepts challenges, starting from
1991 when the first automation project took place. We have sometimes
considered the possibility of working with other companies but in the end,
the decision has always been to stay with Desoutter because we’re sure of
their support in finding the best solution.

| would like to emphasize Desoutter’s proactivity in collaborating to find
the best way of working. | really did appreciate it when, in 2010, Desoutter
worked with us in the switching from pneumatic tools to electric ones in
order to meet quality standards and achieve energy saving inputs.

The fact that Desoutter is now celebrating its centenary means that the
company has a great past record whilst continuing to innovate, a , ,
combination of experience and innovation!

EX—HELENE oA E

37



DELPHI TVS noiy

DELPHI-TVS IS A JOINT VENTURE BETWEEN THE DELPHI CORPORATION (USA)
AND T.V. SUNDARAM IYENGAR & SONS (INDIA) MANUFACTURING DIESEL FUEL
INJECTION EQUIPMENT FOR CARS, SPORTS, UTILITY AND MULTI-UTILITY
VEHICLES, LIGHT COMMERCIAL VEHICLES, TRACTORS, SINGLE- AND TWO-
CYLINDER ENGINES.

A Srinivas Rao - Assistant General Manager - PED

Interview by
KS Dhandapani

Desoutter local contact (India)

‘ We started importing our first air tools from the UK 23 years ago, in 1991.

From the very outset, Desoutter provided excellent local support, good spare
parts availability and good service support, all of which eventually resulted in a reliable
partnership as time went on.

Since then, the products have undergone numerous developments and we are very
satisfied with the new models proposed by Desoutter: we never have the control
failures that occurred in the past. Everything is done to safeguard the customer,
perfectly in line with the values we promote.

We also appreciate the fact that there are no limitations with the new generation
tools, which gives us real flexibility as regards automation. We are able to , ,
adapt our production processes as our objectives change.

© Delphi

L,Fur die Werkzeuge der neuen Generation bestehen keine Beschrankun- l] « Cette nouvelle génération d’outils ne connait pas de limites, ce E «Las herramientas de nueva generacion no tienen limitaciones, por lo que dis- El RO —)LICHAZITH< s BELIC DLW TEDZEH X5 X “r—RIEZLEREM, EESMAFEAIARIESRT EBENRE
gen, weshalb wir im Hinblick auf die Automatisierung wirkliche Flexibilitat qui nous donne une souplesse réelle en terme d’automatisation. frutamos de una gran flexibilidad en todo o relacionado con la automatizacion. T<NTVWET - ATYIVOTOTSIVTIIEELCHET - B Mo mIZEFRERE, BATTBRBEFITRIANNE EHIERR

haben. Die Optionsprogrammierung ist sehr einfach und wir kénnen unseren La programmation des options est tres facile et nous sommes libres d’adapter La programacion de opciones es muy sencilla y nos sentimos con libertad para adap- MZEE FERFCRETOCAICEBBRTEET - Rz, ”

Produktionsprozess sehr einfach anpassen, wenn sich unsere Ziele veréandern.” nos processus de production au fur et a mesure de I'évolution de nos objectifs. » tar nuestro proceso de produccion en el momento que cambian nuestros objetivos. »



Interview by
Akio Mihara

Desoutter local contact (Japan)

,Um die Starken von Desoutter zu beschreiben, wirde ich den
japanischen Ausdruck ,,choudo ii“ verwenden; er bedeutet, die Dinge
richtig machen, einschlieBlich Erschwinglichkeit, Nutzbarkeit und Effizienz.*

l] « Pour décrire les points forts de Desoutter, j'emploierai I'expression
japonaise «choudo ii», qui se traduit par « étre juste, en parfaite
adéquation » et peut viser aussi bien les prix que 'usage ou I'efficacité. »

e,
7 wrT ol R

#**‘J

.-;..a:a'!\__

«Para describir los puntos fuertes de Desoutter utilizaria la expresion
japonesa «choudo ii», que significa hacer las cosas bien, con economia,
usabilidad y eficiencia.»

TOYOTA AUTO BODY CO. LTD uaran)

TOYOTA AUTO BODY CO., LTD. IS A MANUFACTURER OF MINIVANS, SUVS, COMMERCIAL VEHICLES AND ESPECIALLY EQUIPPED VEHICLES WITHIN
THE TOYOTA GROUP. THE COMPANY IS ALSO WORKING TO DEVELOP THE PRODUCTION OF COMPACT ELECTRIC VEHICLES THAT WILL EXPAND THE
POSSIBILITIES OF NEXT-GENERATION PERSONAL MOBILITY.

Takehiro Kozaki - Group Manager

‘ ‘ In 2010, we were looking for alternative nutrunner solutions. Considering cost, performance, multiple features and technical capabilities we started working
with Desoutter tools. Now, Toyota Auto Body has replaced 10% of air-powered tools with the Desoutter EB tool in the mother plant and has been extending
the installation to two other major plants.

To describe Desoutter’s strengths, | would use the Japanese expression “choudo ii”; this means getting things just right, which includes affordability, usability and a
level of quality that cannot be achieved without full specifications.

Toyota Auto Body now considers Desoutter’s contribution as a “Just Right” technology partner. Please continue with this new product development for an , ,
ongoing high-level performancel!

E (7Y =D AERPTB7HIC s BABDORR T HS (545 “J737 iR Desoutter pth%, FFEARIER ‘choudoii ‘BT
EOg ZEOVVERBVET « CHIF - PEZENCTS LS iR, hRREEBEMFMENT, REAaESMMIE. SAEMSX
BT~ EAE > FUBTF > RPN ENET - ) 1. 7
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© Hella Autotechnik Nova

,Der technische Support von Desoutter half uns dabei, aktuelle
Schraubtechniken zu verbessern, sodass wir jetzt eine 100 % ige
Qualitat bei unseren Produktionsprozessen gewahrleisten kénnen.*

l] « Léquipe de support technique de Desoutter nous a aidés a optimiser
nos techniques de serrage, ce qui nous permet de garantir a 100% nos
processus de production. »

«El equipo de asistencia técnica de Desoutter nos ha ayudado a
optimizar las técnicas de apriete y en la actualidad podemos garantizar
una calidad del 100% en nuestros procesos de produccion.»

El [TV =S DEMIR— S F— Al

Interview by
Toma$s Doskodil

Desoutter local contact (Czech Republic)

B7HICHHESTIRL T<NFE LT -

Ot X T100% DénE

IR TETVET -

REDHL VT E RE{Ld
_?’L(Cct DT ~ A ORET

HELLA AUTOTECHNIK NOVA
(CZEGH REPUBLIC)

HELLA AUTOTECHNIK NOVA IS A LEADING COMPANY PRODUCING HEADLAMPS, REAR LAMPS AND FOG
LAMPS FOR THE AUTOMOTIVE INDUSTRY.

Karel Volcik - Assembly technologies manager

‘ Cooperation with Desoutter began in 2007. At this time, we were seeking advanced technologies to

improve our production processes, especially solutions in regard to the use of multiple torque cycles and
programmable tightening techniques. Desoutter proposed innovative systems tailored to our business and helped
us to achieve our objectives!

From the outset we were impressed not only by various aspects such as robustness, endurance, and durability
with low maintenance, but also by the precision and very high level of capability.

The Desoutter technical support team then helped us to optimize current tightening techniques and provided us
with the latest tightening technology. We are now able to monitor specific results on every tightening joint. We also
have visibility of all the parameters governing the joints and this helps us maintain conformity during assembly.

With Desoutter solutions, we are now confident that we can achieve the required parameters and ensure , ,
100% quality in our production processes.

*:: ‘ “Desoutter HARISIFHANEIRNEARAEN ITELE, AE, R
MRTATEAE =S 2 100% (RIE L&, 7
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Interview by
Mickaél Menoret

Desoutter local contact (France)

© Airbus S.A.S. - computer rendering by Fixion

,Gegenliber den Passagieren tragen wir eine groBe Verantwortung,

und es ist unsere Pflicht, in Bezug auf die Sicherheit unserer Fluggerate
besonders anspruchsvoll zu sein: Daher setzen wir flr die verschiedenen
Schraubverbindungen jeden Tag Werkzeuge von Desoultter ein.”

l] « Nous avons une grande responsabilité envers les passagers et il est

de notre devoir d’étre tres exigeants en ce qui concerne la sécurité de
nos avions : ¢’est pourquoi nous utilisons les outils Desoutter au quotidien pour
les différentes phases de mise en place des fixations vissées. »

«Jenemos una gran responsabilidad con los pasajeros y es nuestro

deber ser muy exigentes en lo referente a la seguridad de nuestras
aeronaves: por eso utilizamos herramientas Desoutter todos los dias para las
diferentes fases de fijaciones roscadas.»

.

E THHICITRBICHTEIREREENHU - MEHEDRZ(ICEHL T
[FEELCELLKRBEEZEEFEA - 21D~ RIRKEEDEE4 R
fAE THtthDesouttery — )L EHFERT SEHATT - |

AIRBUS France

AIRBUS IS AN AIRCRAFT MANUFACTURING DIVISION OF AIRBUS
GROUP (FORMERLY EUROPEAN AERONAUTIC DEFENSE AND
SPACE COMPANY). BASED IN FRANCE, THE COMPANY PRODUCED
626 AIRLINERS IN 2013. IT IS ALSO KNOWN FOR PRODUCING
AND MARKETING THE FIRST COMMERCIALLY VIABLE FLY-BY-
WIRE AIRLINER, THE AIRBUS A320, AND THE WORLD’S LARGEST
PASSENGER AIRLINER, THE A380.

Baptiste Bertrand - Responsible and focal point for fastening
process within methods assembly department

‘ ‘ I am responsible for and the focal point for fastening processes within
the methods assembly department for Airbus Nantes (France).

Historically, we began our collaboration with Georges Renault with the
integration of drilling equipment. After that we have integrated the first
electric nutrunners with the A350 program.

We have a great responsibility towards passengers, due to the nature of our
business, and it is our duty to be very demanding in order to manufacture
safe aircraft.

Desoutter have evolved along with our needs, and that is why our company
continues to use Desoutter tools every day, including surface preparation
(grinders, drills, etc..) and assembly operations (temporary or final , ,
fasteners).

‘BANNFREARBEATE, BINEXSHBANNNREZREE
BEHZ: XHRRATLARNSRERITITEEZENTRMRER

Desoutter TH. ”
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DACIA RENAULT rovana

DACIA IS THE ROMANIAN SUBSIDIARY OF THE FRENCH CARMAKER RENAULT.
THE COMPANY IS ROMANIA'S LARGEST EXPORTER FROM ROMANIA AND
EUROPE’'S FIFTH BIGGEST CAR MANUFACTURER IN TERMS OF VOLUME
PRODUCED.

Florian Georgescu - Leader line for H4xx engine assembly line
Interview by

David Khouri

‘ Our company has been working with Desoutter for 14 years, since the first
Desoutter local contact (Romania)

Renault project was implemented at Dacia. The objective was to constantly
improve the quality of existing products and integrate new products in accordance
with Renault’s quality standards.

I am now head of the assembly team for engine Hxx, and the majority of operations
involve tightening processes. We exclusively use Desoutter’s systems, because
they fully meet our expectations regarding capability, endurance, productivity and
innovative tailor-made solutions, with full traceability of tightening results, ensuring
total product quality.

| am convinced that Desoutter’s major strengths lie in its user-friendly software
interface, reliability and product diversity. We know that the ongoing technical
evolution of Desoutter’s tightening systems always ensures that they meet , ,
the latest demander of the industry.

© Patric};Cunet / Rrodigious X

“Desoutter FENFMTHEITRIRMATERAZER, FHTLEEE

,Desoutter hilft uns dabei, die technischen Anspriiche des Prozesses « Desoutter nous permet d’atteindre toutes les exigences techniques «Desoutter nos ayuda a cumplir todas las exigencias técnicas del [FY—RAITRICHEFZINTOEMHNZ— X% ~ mERIE DT *
T
WHTRER, FFHERSMERE. 7

mit vollstandiger Nachverfolgung der Schraubergebnisse zu erreichen, de nos processus, tout en assurant une tragabilité totale des résultats proceso, con total trazabilidad de unos resultados de apriete que HDRERT—ZBHFMET ~RBL <NFL7-
um die Produktqualitat zu gewahrleisten.” du serrage afin de garantir la qualité du produit. » garantizan la calidad del producto.»



Interview by
Bruno Chaboisson

Desoutter local contact (France)

,In Russland ermdglichte uns das Desoutter-Team unsere neue
Produktionslinie sehr schnell in Betrieb zu nehmen, wodurch wir
deutliche Einsparungen erreicht haben.”

l] « En Russie, I'équipe locale Desoutter nous a permis de lancer notre
nouvelle chaine de production trés rapidement, d’ou des économies
considérables. »

«En Rusia, el apoyo local del equipo de Desoutter nos permitid lanzar
con gran rapidez una nueva linea de produccion y lograr importantes
ahorros.»

o]

FAURECIA France

FAURECIA IS A FRENCH GROUP ENGAGED IN THE ENGINEERING AND PRODUCTION OF AUTOMOTIVE EQUIPMENT. THE COMPANY DEVELOPS,
MANUFACTURES AND MARKETS EQUIPMENT FOR AUTOMAKERS’ SEATS, INTERIOR SYSTEMS, EMISSION CONTROL TECHNOLOGIES AND AUTOMOTIVE
EXTERIORS.

Francois Coulon - Fastening Expert

‘ ‘ In 1999, as our most recent customer was requesting their suppliers to place a special focus on quality, We started to replace pneumatic tools with electric
solutions from Desoutter, so as to control both the angle and torque of each tightening.

Personally, | really like Desoutter’s spirit of co-development. They always listen to our specific needs and work with us to work out tailor-made solutions.

The fact they have a worldwide presence is also of significant benefit for us. For example in Russia, the local support from the Desoutter team allowed us to launch our
new production line very quickly, which enabled us to achieve considerable savings.

In addition, | must emphasise the efficiency of the collaborative platform, my Desoutter Cloud, which helps us facilitate sharing of our strategies and our , ,
assembly best practices, between the Desoutter and the Faurecia teams worldwide.

MOY7 TR TY—AF - LADORMIR—MCEDT - FHLOR ‘I BT, Desoutter FBA YA STRFHEIIREDS RIRIZ M EHT
ESAVETEVCLKBETEIENTE ~ CNICL 2 TEHHEDOER HIEF=gk, MMERIEBEI BENRETA. 7
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.. © Piaggio SPA

JAprilia arbeitet seit 2010 mit Desoutter zusammen, um die
Nachverfolgung von Schraubergebnissen zu verbessern, besonders
bei der Befestigung von Bremsen, Radern und Lenkungen.*

l] « Aprilia a commencé a collaborer avec Desoutter en 2010 pour
améliorer le suivi des résultats du serrage, notamment dans le domaine
de la fixation des freins, des roues et de la direction. »

E «Aprilia comenzo6 a trabajar con Desoutter en 2010 para mejorar el
seguimiento de los resultados de apriete, especialmente en frenos,
llantas y direccion.»

AW /-]

Interview by
Giuseppe Tremolada

Desoutter local contact (ltaly)

E F7 707432010 mM 5 7Y — R fARZRFHIBL ~ FIT TL
—F EBRBIP/N\YFILOGHNIFICHNT ~ GHNIFERDIE
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APRILIA 72y

THE MOTORCYCLE MANUFACTURER APRILIA IS THE PIAGGIO GROUP’S FRONT-RUNNER IN SPORTS
COMPETITIONS.

Agostino Masiero - Technologies Manager

‘ Aprilais a worldwide brand, with cutting-edge engine technology. We base our development and our leading
position in the motorcycle market on productivity, reliability and innovation, with continuous investment in
R&D.

In 2010, we decided that we needed to track tightening results, especially in fastening brakes, wheels and steering.
With the CVI3 and electric tools such as CVIC Il, MC and EAD, Desoutter brought us solutions adapted to our needs.
Moreover, customization has been provided for sockets and software.

Aprilia is now extremely satisfied with the performance of Desoutter tools and its way of providing solutions, and today
Desoutter is the supplier to the entire Piaggio group.

In my opinion, Desoutter has been appreciated for three fundamental factors: the proficiency and productivity , ,
of the technical and the service team, quality of technology and an excellent quality/price ratio.

*:: ‘ SCEHRFIT (Apriia) F 2010 7455 Desoutter &1k, XTELR
RIBREREE TR, HFRIREITETIRIR. ERAELEE. 7
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Interview by
Ducksun Jang

Desoutter local contact (Korea)

© Renault Samsung Motors

,Obwohl die Bestellung spat aufgegeben wurde, lieferte Desoutter
ein Musterwerkzeug, als wir es brauchten, und auch die nétige
Unterstltzung, um den Zeitplan zur Massenproduktion einzuhalten.

« Malgré le retard de la commande, Desoutter nous a fourni un outil au
moment ol nous en avions besoin ainsi que le support nécessaire pour
nous permettre de respecter le calendrier de la production en série. »

«Aunque la orden de pedido se habia retrasado, Desoutter nos

suministrd una herramienta de muestra en el momento necesario,
junto con la asistencia que necesitabamos para cumplir los plazos para la
produccion en serie.»

II| TFEEMEVBETE - TY—RI - BYTILOY—ILEZBER
TV1-LCEICES L3510~ BEITIBU THR— b &2 (TRELU
T<NnFL7ce

RENAULT SAMSUNG
(SOUTH KOREA)

RENAULT SAMSUNG IS A SOUTH KOREAN AUTOMOTIVE MANUFAC-
TURER. FIRST ESTABLISHED AS SAMSUNG MOTORS, IT HAS BEEN A
SUBSIDIARY OF RENAULT SINCE 2000.

Dongyoung Kim - Process engineer

‘ When our company was developing a diesel dual clutch transmission

of low displacement volume for the SM5 export model, we
purchased crowfoot tools for docking between engine and transmission.
We were seeking a company which could respond to our needs right from
the launch of our new project and Desoutter met all our needs.

We first developed a new concept tool but the application failed. Even
though the purchase order was late, Desoutter supplied a sample tool
when needed as well as the support needed to meet the schedule for mass
production. They always gave us a quick response and solution.

Desoutter tools are easy to use and have consistency in quality, we are
highly satisfied.

Today, we see Desoutter as a partner and solution provider, not just , ,
as a supplier which is content just to sell its products.

‘RERMWTHERME, 8 Desoutterif 2 RRRETHATIR, MUK
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Interview by
Eduardo Freitas

Desoutter local contact (Brazil)

© Embraer

,Wir haben nach Marken gesucht, die Uberlegene Technologie flr
unseren immer komplexeren Prozess sowie bessere ergonomische
Bedingungen flir unsere Bediener bieten konnten.”

l] « Nous recherchions une marque qui pouvait nous apporter la tech-

nologie de pointe indispensable a notre processus de montage qui
devient chaque jour plus complexe et offrir de meilleures conditions ergono-
migues a nos opérateurs. »

T «Buscabamos marcas que ofrecieran una tecnologia superior para
nuestro proceso de montaje, cada vez mas complejo, y mejores
condiciones ergonémicas para nuestros operadores.»

o]

EMBRAER grazin)

EMBRAER S.A. IS A BRAZILIAN AEROSPACE CONGLOMERATE THAT PRODUCES COMMERCIAL, MILITARY, EXECUTIVE AND AGRICULTURAL AIRCRAFT,
AND PROVIDES AERONAUTICAL SERVICES. IT IS ALSO THE WORLD’S LARGEST MANUFACTURER OF COMMERCIAL JETS WITH UP TO 120 SEATS, AND ONE
OF BRAZIL'S LEADING EXPORTERS.

Emilio Delfino de Souza Neto - Tools Specialist
& Carlos Alberto Anderson - Process Development Engineer

‘ We were looking for brands that offered superior technology for our increasingly complex assembly process, requiring total accuracy in aircraft structural
manufacturing. We were also looking for better ergonomic conditions for our operators. This was the beginning of the Embraer and Desoutter relationship 25
years ago, designed to increase productivity and improve ergonomic conditions.

We know that Desoultter is always looking for new technologies that can help our business.

Moreover, recognizing that the aerospace industry needs customized products and more and more specialization, we can be confident that Desoutter is always there
to meet this need; for example, the acquisition of Seti-Tec, which provides solutions focused specifically on our segment.

If today Desoutter is celebrating its one-hundredth anniversary, we believe it is because Desoutter is a strong, ethical company with an expertise in its business , ,
field that responds to the needs of the market!

Migat (3~ WHDEAL T TOTADEMNS SUHMEDEESDA ‘B, BIN—EAFRSENRME, AHBESERNERYERHS
B ITERRRE ST BN/ ERI’ T ET SV NERDT B, FNAREESRHEENANIES RIERFE. 7
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© Kadmy / Fotolia

LUnser Unternehmen gewahrleistet, dass wir strenge Qualitdtsmetriken

fur die kritischen Verbindungen, die wir montieren, einhalten. Die
Werkzeuge von Desoutter passen perfekt, verfigen Uber das angemessene
MaB an Technologie und einen gerechten Preis.”

l] « Notre entreprise met un point d’honneur a respecter des criteres de

qualité stricts dans nos assemblages critiques et les outils de Desoutter
s’inserent parfaitement dans notre démarche en offrant une technologie
appropriée a un prix abordable. »

«Nuestra empresa garantiza el cumplimiento de unos estrictos

controles de calidad para las piezas que montamos, y las herramientas
de Desoutter encajan a la perfeccion, con la cantidad adecuada de tecnologia
a un precio justo.»

Interview by
Justin M. Walsh

Desoutter local contact (USA)

II| Mt (I~ AN TICH T BEERBOMNIFITHL T ~ LU LRE
AEELEZHERICETL THY ~ FY—Y— LI ~ RERE
T BEISEMEERAL T ZO-—XCREBICEABIIHRBTT - |

CATERPILLAR usa

CATERPILLAR IS THE WORLD’S LEADING MANUFACTURER OF CONSTRUCTION AND MINING EQUIPMENT,
DIESEL AND NATURAL GAS ENGINES, INDUSTRIAL GAS TURBINES AND DIESEL-ELECTRIC LOCOMOTIVES.

Gary Joslyn - Manufacturing Project Engineer

‘ Caterpillar was seeking global tool suppliers capable of offering a turnkey solution and provide global

coverage to all Caterpillar plants. Accordingly, Desoutter organized a comprehensive portfolio demonstration
within the Caterpillar headquarters to show us the capabilities of its product line. Since this first meeting, Caterpillar
has been looking to Desoutter as a viable global tooling option!

| am of the opinion that the Desoutter team offers a broad range of aids to decision-making strengths, including
sound product knowledge, stellar commmunication skills, a strong team commitment and the unfailing willingness
to go that extra mile.

They are of enormous help with the optimization of our production process. Our company ensures that we adhere
to strict quality metrics for the critical joints we assemble, and Desoutter tools fit perfectly, using the , ,
appropriate amount of technology at an equitable price.

“ 8 14 B R E Y B T 1] 35 AR 0 36 2O 9 U 0% PR A9 R AR
., Desoutter T ARERZMEARMNNIDE, HiEL+HS
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Interview by
Jocelyn Vinsonneau

Desoutter local contact (Spain)

© Deere & Company

,Wir haben mit Desoutter so viel gelernt, und haben heute unseren
eigenen Schraubstandard.”

il

« Desoutter nous a appris tellement de choses, qu’aujourd’hui nous
disposons de nos propres normes de serrage. »

«Hemos aprendido mucho con
propia norma sobre apriete.»

Desoutter y hoy tenemos

nuestra

o]
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JOHN DEERE sk

JOHN DEERE IS ONE OF THE LARGEST MANUFACTURERS OF
AGRICULTURAL MACHINERY IN THE WORLD. JOHN DEERE IBERICA
DEVELOPED ITS BUSINESS AROUND THE MANUFACTURE OF
TRACTORS AND IS NOW THE SPECIALIST IN HIGH-TECH QUALITY
COMPONENTS AND QUALITY PRODUCTS FOR AGRICULTURAL,
CONSTRUCTION AND GREEN SPACE MACHINERY.

Carlos Miguel Hernanz Torres - Manufacturing Engineer

‘ Our collaboration with Desoutter began during the process of

continuous improvement of our quality standards and the wish to
introduce the latest tightening technologies. Continuous improvement, not
only from a quality perspective, but also a proactive approach towards
leaner and better productivity: in this context, Desoutter brought us tailor-
made solutions.

This is a joint-venture; we joined our strengths in order to meet our
challenging objectives, different every time . Desoutter tightening solutions
are used not only for production, but also to achieve better product quality.
We have learned so much and today we have our own tightening standard.

In addition to our products, we are particularly pleased with ,,
customer training, which helps in bringing forward new solutions.

“FAiIIM Desoutter 5 EREITRE, i, RIMABEECSH ITHE
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MASCHINENFABRIK
REINHAUSEN cervany

MASCHINENFABRIK REINHAUSEN IS A WORLD LEADER IN POWER
ENGINEERING WITH A CORE BUSINESS IN THE REGULATION OF POWER
TRANSFORMERS (WITH TAP CHANGERS). IT OPERATES IN EVERY AREA THAT
DEALS WITH THE FLOW OF ENERGY, AND TODAY, OVER 50% OF GLOBAL
ELECTRICITY FLOWS THROUGH THEIR PRODUCTS.

Interview by
Hubert Miess

Desoutter local contact (Germany)

Christian Sauerer - Assembly planning

‘ We began working with Desoutter in 2009, because of their range
of products and the high degree of flexibility.

The great challenge of working with these new systems was firstly to create the right
programme for each screw and to define the right strategy; and secondly, to design
in collaboration with Desoutter tailor-made solutions for the many screw positions that
are not accessible to the classical screw systems.

Finally, Desoutter tools bring us an increase in labour quality, reproducible results and
areduction in investments for quality. Furthermore, the number of tools per workplace,
noise and assembly time have been reduced; and the analysis of our tightening results
largely confirm our effort.

In addition to the products, we have an effective service contract enabling us , ,
to achieve short response times and obtain the right solutions.

© Maschinenfabrik

“Desoutter TREH BB LSS TIEZAMNTAKE. RSN

,Dank der Desoutter Werkzeuge konnten wir die Anzahl der Werkzeuge « Les outils Desoutter nous ont permis de réduire le nombre d’outils par z «Las herramientas Desoutter nos han permitido reducir el nimero de IDesoutteny— )LDEMIT T ~ BiiFdr7=l) D\ — )L EESZ - 4E *
AR E. 7

pro Arbeitsplatz sowie den L&rm und die Montagezeiten reduzieren. poste de travail, le bruit et les temps d’assemblage. » herramientas por lugar de trabajo, el ruido y el tiempo de montaje.» AN CEHEBZHIR TS N TEFLR - |



HINDUSTAN AERONAUTICS
LIMITED o

UNDER THE MANAGEMENT OF THE INDIAN MINISTRY OF DEFENCE, THIS STATE-OWNED COMPANY IS
N MAINLY INVOLVED IN THE AEROSPACE INDUSTRY, WHICH INCLUDES MANUFACTURING AND ASSEMBLING
AIRCRAFT, NAVIGATION AND RELATED COMMUNICATIONS EQUIPMENT, AS WELL AS OPERATING AIRPORTS.

o

Interview by Rakesh Kumar Mishra - Deputy GM- IJT Assembly
Arvind Singh
Desoutter local contact (India) ‘ Our collaboration with Desoutter began in 1989. At that time, our old divisions were not aware of new
existing tools on the market. The Desoutter team made some 10 to 15 presentations; they visited us at

least once a month and organized technical sessions to train our technicians. After numerous feedback sessions,
they offered us tailor-made and realistic solutions to help us update with high technology products! We still feel
the benefit of their involvement today as we developed a real partnership; the Desoutter team keeps in constant
touch with us.

And tool durability is impressive: we are still using the 30-year-old tools for some production lines!
D. Rajasekaran - Deputy General Manager, Aircraft Division

Desoutter always goes beyond the initial request to propose alternative solutions which are always very relevant. In that
way, they help us optimize our production process for our structural and assembly requirement. May Desoutter , ,
continue to develop as they do until their 200-year anniversary and continue to support us as well!

© Hindustan Aeronautics

,Das Desoutter-Team hielt 10 bis 15 Prasentationen; sie besuchten l] « ’équipe de Desoutter a organisé entre 10 et 15 présentations. «El equipo de Desoutter realizd entre 10 y 15 presentaciones; nos visit E [N —RAF—AF1I0~15EDTLEYF— 3 ET0OFELE - “Desoutter EIBAE IR A1 T 4 10 2 15 %3535k, ff] 5 BE DKM
uns mindestens monatlich und organisierten Schulungen, um unsere Elle nous a rendu visite au moins une fois par mois et a organisé des al menos una vez al mes y organizé sesiones de formacién técnica para BIIOBLKEETEFEMEZHBL ~FHifttw 324700 ~ Bt BATR, FHEMEARFESNFRNN BARAR, ARIEHRESE
Techniker zu schulen, damit sie uns maBgeschneiderte und realistische sessions de formation pour nos techniciens ; a chaque fois, nous avons eu que nuestro personal técnico pudiera preparar soluciones realistas a medida.» DFMTEZNRL ~ NRAZLEEN S RITHDOHEMREZRHEL <N HERRIRT R, 7

Losungen bieten konnten.” droit & des solutions personnalisées et réalistes. » Fllzel



Interview by
K.k Maitra

Desoutter local contact (India)

© Hero Motocorp Limited

,Das Desoutter-Team ist sehr spezialisiert. Sie behandeln uns als l] « ’équipe de Desoutter est hautement spécialisée. Elle nous consideére «El equipo de Desoutter estd muy especializado; nos consideran II|
Pramienkunden und achten darauf, dass wir immer zufrieden sind, comme ses principaux clients et veille a maintenir notre niveau de clientes especiales y mantienen nuestra satisfaccion con nuevas

HERO MOTOCORP LIMITED (o

HERO MOTOCORP LTD IS AN INDIAN MOTORCYCLE AND SCOOTER MANUFACTURER BASED IN NEW DELHI AND THE NUMBER ONE TWO-WHEELER
MANUFACTURER IN THE WORLD. THE COMPANY’S MISSION IS TO BECOME A GLOBAL ENTERPRISE FULFILLING ITS CUSTOMERS’ NEEDS AND ASPIRATIONS
FOR MOBILITY, AND SETTING BENCHMARKS IN TECHNOLOGY, STYLING AND QUALITY.

AK Taneja - General Manager - Production Engineering
‘ Our company grew very quickly with production increasing fivefold, from 2000 bikes per plant per day, we now produce to over 9000. We started working
with Desoutter to handle this growth without losing sight of our main objective: a zero complaint record in the field!

After 10 years of a win-win relationship, we may unhesitatingly say that product performance is excellent, with world-class quality bikes for our brand. The result: zero
customer complaints and an outstanding safety record.

The Desoutter team is highly specialized and motivated; they treat us as prime customers. They maintain our satisfaction by offering new solutions and customized
services, always delivered in good time. , ,

All best wishes to the entire Desoutter Team, wish you further growth and celebrate in a big way!

[TV —=SF—AFEFPIENE < ~ MU ZERING(EE L TR “Desoutter EBMEE L, fAHERNIMALRRER, FI1+5H
U OBRREPNAIIA XS NI —ERESRA L) —ITRHEL
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indem sie uns immer neue Lésungen und maBgeschneiderte Leistungen satisfaction en nous offrant des nouvelles solutions et des services personnali- soluciones y servicios personalizados, entregados siempre puntualmente.» TEICHEEHESE T<NF Lz

bieten, die immer schnell geliefert werden.” sés, toujours livrés dans les temps impartis. »
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Interview by
Wayne Qin

Desoutter local contact (China)

,Dank ihrer langjéhrigen Erfahrung und ihrem Industriewissen in der l] « En raison de son expérience approfondie et de son savoir faire
Luftfahrtindustrie hat Desoutter uns gezeigt, dass es mdglich ist, einen industriel dans le secteur de I'aérospatial, Desoutter nous a incités a
vertrauenswurdigen Partner zu finden!” croire qu’un partenaire fiable, ¢a peut exister! »

«Con su amplia experiencia y know-how industrial en el sector lIl [EBERRBRE - FEMEERICHIBEA/INDEFDODTY —

I NRLIERETEBN- N F—EEDIENARTHEEZE
BESET<NELL - |

aeroespacial, Desoutter nos ha permitido saber que es posible
disponer de un socio de total confianza.»

COMAC cHing

THE COMMERCIAL AIRCRAFT CORPORATION OF CHINA (COMAC)
IS A STATE-OWNED COMPANY, RECOGNIZED AS THE LEADING
MANUFACTURER OF LARGE PASSENGER AIRCRAFT IN CHINA. IT IS
ALSO MANDATED WITH THE OVERALL PLANNING FOR DEVELOPMENT
OF TRUNK LINER AND REGIONAL JET PROGRAMS AND THE
INDUSTRIALIZATION OF CIVIL AIRCRAFT IN CHINA. COMAC IS ENGAGED
IN THE RESEARCH, MANUFACTURE AND FLIGHT TESTS OF CIVIL
AIRCRAFT AND RELATED PRODUCTS, AS WELL AS THE MARKETING,
SERVICING, LEASING AND OPERATIONS OF CIVIL AIRCRAFT.

Han Jianbing - Vice Director of Final Assembly

‘ We counted on Desoutter’s lighter-weight tools with powerful holding
capacity to reduce the labor intensity of the workers on site and
improve the product quality.

They provided us with a set of customized solutions perfectly adapted to our
applications, which won the praise of all the field workers.

This helped us to reduce process time, speed up the pace of production and
improve product quality with lower labor intensity.

Desoutter is prompt, effective and reliable for all of its tools, solutions and
service.

With their extensive experience and industrial know-how in the aeros- , ,
pace industry, Desoutter has made us believe it is a trustworthy partner!

CEEHREMEMARTLEENELKRFITLEIR, Desoutter 1]

TIEERESER MaTEREE! 7
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HELLA AUTOMOTIVE (vexico)

HELLA IS A LEADING COMPANY PRODUCING HEADLAMPS, REAR LAMPS AND FOG LAMPS FOR THE
h AUTOMOTIVE INDUSTRY, WITH ITS OWN SALES COMPANIES AND PARTNERS IN MORE THAN 100 COUNTRIES,
~==5l INCLUDING MEXICO. THUS HELLA SUPPLIES THE AUTOMOTIVE AFTERMARKET AND GARAGES WITH
COMPREHENSIVE AND CONTINUALLY GROWING PARTS AND RANGES IN THE CORE AREAS OF LIGHTING,
ELECTRICAL, ELECTRONICS AND THERMAL MANAGEMENT.

Interview by Gustavo Ledn - Engineering Manager
Ernesto Carrion
Desoutter local contact (Mexico) ‘ ‘ 10 years ago, we began to use CVIS from Desoutter, in order to improve quality control on critical plastic
joints. At this time, we did a benchmark test to compare technical features, set up parameters, local service

& support, tool availability; and Desoutter matched all our expectations.

The excellent results encouraged us to continue our collaboration for our specific production needs, and Desoutter
has become a worldwide supplier to our brand.

These tools are excellent for our current assembly process, and we particularly appreciate their durability: we have
tools with more than 3 million cycles with no problems as well as easy to set up and user-friendly software.

A

Over and above performance, we always need to have greater understanding of torque strategies and tightening
processes, and to have more technical information with the help of Desoutter, in order to be increasingly , ,

competitive.
© Hella
,Die Langlebigkeitder Desoutter Werkzeuge wissen wir besonders zu l] « Nous apprécions tout particuligrement la durabilité des outils Desoutter: «Nosotros estamos muy satisfechos con la durabilidad de las El [ #H3t(34FICDesoutteryy — )L D X % & < FE{fEL £ 9 » 30077 ‘AR E Desoutter TR AM: HAMEHATEBIT 300 7
schatzen: Manche Werkzeuge sind bereits tiber 3 Millionen Zyklen ohne nous avons des outils qui ont dépassé les 3 millions de cycles sans herramientas Desoutter: tenemos herramientas con méas de 3 millones B EERADEBER Y= )LPOLKDEHSZL ~ TNBITTEY RAERR, RAELIENE#E, FERGHSTEE, BRRERT. 7
irgendwelche Probleme gelaufen. Sie sind auBerdem leicht einzustellen und die probléemes ainsi que des logiciels faciles a configurer et conviviaux. » de ciclos de funcionamiento sin averias y ademas el software es sencillo de FPYINEETY I N DITIEI-F—TL R )=TF - |

Software ist sehr leicht zu bedienen.” configurar y muy intuitivo.»



VOLVO GROUP TRUCK g ) el A
OPERATIONS usp 2o D e N

THE VOLVO GROUP IS ONE OF THE WORLD’S LEADING MANUFACTURERS
OF TRUCKS, BUSES, CONSTRUCTION EQUIPMENT AND DRIVE SYSTEMS
FOR MARINE AND INDUSTRIAL APPLICATIONS. VOLVO GROUP TRUCKS
TECHNOLOGY IS THE MAIN PLACE FOR THE GROUP'S TECHNICAL
DEVELOPMENTS, WITH ALL RESEARCH, ENGINE DEVELOPMENT AND MOST
OF THE PURCHASING FOR THE ENTIRE VOLVO GROUP.

Interview by
Kurt Voland

Desoutter local contact (USA)

Kunjan Tokekar - Manager - Manufacturing Engineering

‘ When Volvo began working with Desoutter in the early 2000’s, its goal was

the same as today: to be a world class leading manufacturer of 11, 13 and 16
litre diesel engines and automated manual transmissions. Our total commitment to
quality underpins everything we do in respect of our people, products and processes.

We were looking for a tooling company that shared that same vision, and that we
knew had a solid track record of performance, service and support in our demanding
industry.

From the beginning, Desoutter personnel took the time to understand and discuss
our needs, concerns and concepts, so that the solutions did fit our business model
and our manufacturing and assembly needs.

Desoutter also provides a high level of service and support that ensures confidence,
leading to a more effective and efficient work environment and production. Recently,
they even assisted us in many IT/Software and tool troubleshooting and , ,
brainstorming exercises over a 3 day period.

© Volvo Truck Corporation s

,Von Beginn an nahmen sich die Mitarbeiter von Desoutter die Zeit, « Dés le début, le personnel de Desoutter a pris le temps de comprendre «Desde el comienzo, el personal de Desoutter se tomo su tiempo para E [DesoutterfB 4 F (I HRHIN B B D — TP EE ~ S ZER “M—7Ft3k, Desoutter ARAFIEZRAS[E T MAHILHNIMTKR. %
unseren Bedarf, aber auch die Bedenken und Konzepte nachzuvollziehen nos besoins, nos soucis et nos concepts et d’en discuter. Les solutions comprender y debatir sobre nuestras necesidades, preocupaciones y U sFULESHEZHRITT -V I1I-YIavNStnLI X 2EST SEREEE, MMERRT RFASTHE RN SEX AR IR HIE

und zu erértern. Die Lésungen waren exakt auf unser Geschéftsmodell und auf proposées se sont donc bien adaptées a notre modele d’entreprise et & nos conceptos para que las soluciones se adaptaran a nuestro modelo de empresa NERBEBSSPHEY - —XTHERICEETSLSICLELK - MERFTE. 7
unseren Fertigungs- und Montagebedarf abgestimmt.* besoins en matiére de fabrication et d’assemblage. » y a nuestras necesidades de fabricacién y montaje.»



Interview by
Bharat Aswani

Desoutter local contact (India)

© Mahindra‘& Mahindra

,Desoutter lieB 400 unserer Mitarbeit in einem unglaublich profes-
sionellen Kursraum, der von einem hochgradig spezialisierten Team
geleitet wurde, an ihrer Technologie teilhaben.*

l] « Desoutter a dispensé a 400 de nos employés une formation sur sa
technologie dans une salle de cours superbement équipée et avec
I"assistance d’une équipe hautement spécialisée. »

«Desoutter proporciond a 400 de nuestros empleados la posibilidad
de beneficiarse de su tecnologia en un aula extraordinariamente
profesional, dirigida por un equipo de grandes especialistas.»

o]

MAHINDRA & MAHINDRA o)

MAHINDRA & MAHIDRA WAS FOUNDED IN 1945 AS A STEEL TRADING COMPANY. OVER THE YEARS, THE COMPANY DIVERSIFIED INTO MANY NEW
BUSINESSES, SPANNING ALL THE KEY INDUSTRIES OF A MODERN ECONOMY: AEROSPACE, AGRIBUSINESS, AUTOMOTIVE, COMPONENTS, DEFENCE,
ENERGY, FARM EQUIPMENT, FINANCE AND INSURANCE, INFORMATION TECHNOLOGY, LOGISTICS, TWO-WHEELERS, AMONG OTHERS.

MBS Tuli - VP Central Manufacturing Engineering
‘ ‘ Desoutter was firstly required to give us tractors with no oil leakage, workforce comfort with no fatigue while assembling the tractors and good ergonomic tools.
They managed to achieve all these objectives together with the elimination of NVAs ( Non Value added Activities).

For us, Desoutter is a preferred business partner: they support us with their alternative thinking and their team has even performed R&D for us, despite the fact this
temporarily meant a business loss for them. They gave 400 of our employees the benefit of their technology in a superbly professional classroom, managed by a highly
specialized team. In one of our plants, we even celebrated a “Tech day”: information and training on new technology from Desoutter is imparted to our team. , ,

Today, thanks to Desoutter, our spares requirement has decreased and our operators work more effectively.

7Y =53~ FCEPIEDFVF—AICI D TERSNTLSE “Desoutter AR AL HYIFYIZAEFAIRI 400 ZRAT EiRERA
N7-FF QRS T ~ ¥4t D400 A DR B [THRAiT R Bk 2 R HRAIEFR, EERIIEESELT L KEATER.
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© Irkutsk Aviation Plant

,Mit den Werkzeugen von Desoutter haben wir die Montagelinie gekurzt
und die Produktionskosten pro gebohrtem Loch deutlich verringert.”

« Grace aux outils Desoutter, nous avons diminué la durée d’assemblage
et réduit considérablement le colt de production par trou percé. »

«Con las herramientas de Desoutter, hemos reducido los tiempos de
montaje y rebajado significativamente el coste de produccién por cada
orificio practicado.»

o]

Interview by
Mikhail Chudnovskiy

Desoutter local contact (Russia)

(7Y =Y —)LICE DT ~ M FEAL TR Z5EHEL ~ N
PEREB M DRETR N ZRIBICHIAL FL 7 - |

IRKUTSK AVIATION PLANT russi

IRKUTSK AVIATION PLANT IS PART OF THE IRKUT CORPORATION, BEST KNOWN AS THE MANUFACTURER
OF SUKHOI AIRCRAFT. THE COMPANY DESIGNS, BUILDS, DEPLOYS AND SUPPORTS TOP-OF-THE-LINE
AIRCRAFT, OFFERING A HIGHLY DIVERSIFIED PRODUCT PORTFOLIO INCLUDING THE YAK-130 COMBAT
TRAINING AIRCRAFT, UNMANNED AERIAL VEHICLES AND COMPONENTS FOR AIRBUS PASSENGER
AIRLINERS.

Georgi Polyakov - Deputy head of preproduction

‘ When we started working on the components for the Airbus A320 program, our international partners

recommended that we consider the tools of the English-French brand Desoutter. We were looking for
equipment that would provide maximum reliability and productivity with minimal rejected products, and | can safely
say that Desoutter tools met our expectations in full.

We also worked with Desoutter on the MS-21 project, a medium-range passenger aircraft using advanced
technology. The MS-21 production process and quality are very high and require high-technology assembly
equipment. It turned out to be impossible to drill holes of the required quality without special tools such as auto-
feed drills. Desoutter was the only manufacturer able to provide a solution which achieved the required final result.

Additionally | would like to praise the high level of expertise of the Desoutter specialists, who provided us with
expert assistance in equipment selection. We have not only achieved the required quality but have also cut , ,
assembly time and significantly reduced the production cost per hole drilled.

“fik§E Desoutter TR, A4 T KA, EIRIEEZERT
T LA, 7
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DESOUTTER

AROUND THE WORLD

Desoutter weltweit
Desoutter dans le monde
Desoutter en todo el mundo
it B dDDesoutter

1 H & p4 Desoutter

® 6 continents

® Over 50 countries

® Over 20 business units

@ Shipping to over 170 countries

Uber 1.000 Fachkrafte. 6 Kontinente. Uber 50 Lander. Uber 20 Plus de 1000 professionnels qualifiés. 6 continents. Plus de 50 pays. Mas de 1000 profesionales cualificados. 6 continentes. Mas de 50 1000 A LA EDEEEEFIR o 6Kk - SONELLE - 2000 EDEY #B3d 1,000 2L AR 6 Kl BT 50 NMER. #8120 P EH
Geschaftsbereiche. Versand in Gber 170 Lander. Plus de 20 divisions. Expéditions vers plus de 170 pays. paises. Mas de 20 unidades comerciales. Envios a mas de 170 paises. XAAZY |~ o 1708E EICHET - 7o HEEKREENY 170 MER.




PERSONELLE INVESTITIONEN: Weiterentwicklung von Kompe-
tenzen und Wissensaustausch.
INNOVATIONEN: GroBere Kundenzufriedenheit und Produktivitat.
KUNDENZUFRIEDENHEIT: Die treibende Kraft bei Desoutter.
UNTERSTUTZUNG VOR ORT UND GLOBALE LOSUNGEN.

INVESTISSEMENT HUMAIN: développer les compétences
et partager les connaissances.
INNOVATION': accroitre la satisfaction client et la productivité.
SATISFACTION CLIENT: la force motrice de Desoutter.
SUPPORT LOCAL ET SOLUTIONS MONDIALES.

. INVERSION HUMANA: Desarrollando habilidades y compartiendo
conocimientos.

INNOVACION: aumentando productividad y la satisfaccién del cliente.

SATISFACCION DEL CLIENTE: Motivacion de Desoutter.

ASISTENCIA LOCAL Y SOLUCIONES GLOBALES.

‘ @ | AHIZE XF)L DS - MH DI o
BiTEH BEmMEESSVOEEMDE L -

FEZE i 2 [Z DesoutterDRE) /) ©
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HUMAN INVESTMENT

Competence development
and knowledge sharing

INNOVATIVE

Increasing more than customers’ productivity

CUSTOMERS CENTRICITY

driving Desoutter organization

LOCAL SUPPORT AND
WORLDWIDE SOLUTIONS
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‘ Desoutter owes its creation to an innovative idea: the artificial leg made from duralumin. This first design may seem anecdotal today, yet it was the first
proof of our ability to innovate, a real symbol of this story that has seen our small English company become a multinational that is recognised throughout
the world.

This drive for innovation, combined with highly specialised expertise, has led Desoutter to constantly evolve becoming a leader in the Automotive, Aerospace and
General Industry Sectors.

Today, despite celebrating our first century of existence, our goal remains unchanged: to constantly innovate to provide our customers with “more than , ,
productivity” — a brand promise that we are placing, now more than ever, at the heart of our development strategy.

, Irotz der einhundert Jahre Firmen-geschichte bleibt unsere

Zielsetzung auch heute noch unveréndert: Kontinuierliche
Selbsterneuerung, damit wir unseren Kunden ,mehr als Produktivitat* bieten
koénnen. Heute ist dies umso mehr ein Markenversprechen, das wir in den
Mittelpunkt unserer Entwicklung stellen.”

l] « Aujourd’hui, malgré notre premier siecle d’existence, notre objectif

reste inchangé: se renouveler en permanence pour offrir a nos clients
«more than productivity ». Une promesse de marque que nous plagons plus
que jamais au coeur de notre développement. »

«A pesar de nuestro siglo de existencia, nuestro objetivo hoy

permanece inalterable: renovarnos continuamente para ofrecer a
nuestros clientes «mas que productividad». Ahora méas que antes, un eslogan
de marca que nos coloca en el centro de nuestro desarrollo.»
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YEARS OF INNOVATION

Algeria - Argentina - Australia - Austria - Belgium - Brazil - Bulgaria - Canada - Chile - China - Colombia - Croatia - Czech Republic - Denmark - Egypt - Finland - France - Germany -

Greece - Hungary - Iberia - India - Indonesia - Ireland - Israel - Italy - Japan - Korea - Laos - Malaysia - Marocco - Mexico - Netherlands - Norway - Peru - Philippines - Poland -

Portugal - Romania - Russia - Saudi Arabia - Serbia - Singapore - Slovakia - Slovenia - South Africa - Spain - Sweden - Switzerland - Taiwan - Thailand - Tunisia - Turkey - Ukraine -
United Arab Emirates - United Kingdom - United States - Venesuela - Vietnam





